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In many communities, pathways follow 
the pipeline right-of-way and look 
like large green spaces. However, it’s 
important to remember buried pipelines 
are located within these rights-of-way 
that need to be protected. 

Crossing the pipeline right-of-way  
with a vehicle or heavy equipment  
outside of the travelled portion of  
a highway or public road can pose  
a threat to the buried pipeline  
by displacing the dirt around the  
pipeline, impacting the depth of  
cover, creating soil erosion on the right-of-way 
and potentially damaging the pipe or its coating. 

 
 

To ensure the integrity of our pipelines, Trans 
Mountain must be notified via One Call and 
provide written consent prior to any crossing 
using vehicles or machinery, including ATVs, 
snowmobiles, dump trucks, compactors, dozers, 
graders, loaders, excavators and wheeled or 

tracked construction  
vehicles and equipment.  
If you are planning a  
crossing outside an 
established roadway,  
please contact your local 
One Call centre to initiate  
a safety assessment. 

As of August 2021, Trans Mountain 
Expansion Project construction 
is more than 30 per cent complete. 
Pipeline construction in Greater 
Edmonton is nearing completion 
and construction of the new pipeline 
has been initiated in all remaining 
regions except the Fraser Valley.

All along the route, trenchless construction at major  
river crossings is progressing well and tunnel boring 
on the Burnaby Mountain Tunnel is moving at a 
steady pace. Construction at our terminals remains

well underway with preparation to add 19 new 
storage tanks and three new marine loading berths.

For more information about construction or to sign 
up for our regional construction updates, please 
visit our interactive map at transmountain.com.

C O M M I T T E D  T O  S A F E T Y  S I N C E  1 9 5 3 .

landowners@transmountain.com     |      1 .866.268.3001

transmountain.com
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We welcome and encourage your feedback about our Landowner Update newsletter:

Vehicle and Equipment CROSSINGS

Construction  
UPDATE

Crossing the pipeline  
right-of-way with a  

vehicle or heavy  
equipment can  

pose a threat to the  
buried pipeline

 
At Trans Mountain, we promote the 
importance of using a One Call  
service before you start any digging 
project to prevent damage to our 
pipeline or any other buried utility.  
But did you ever wonder what  
happens after you place a locate 
request and receive a One Call ticket?

When you contact the One Call Centre and 
make a locate request, the information you 
provide is assigned a ticket 
and communicated to 
the member companies – 
including Trans Mountain 
– who may have buried 
infrastructure within your  
dig area. As the initiator  
of the request, you will 
receive confirmation that 
your ticket has been sent  
to those companies.  

For Trans Mountain, the 
ticket including information 
about your work or project  
is sent to us from the One 
Call centre within minutes  
to a portal application 
named Trans Mountain 
One Call (TMOC). Our Pipeline Protection 
inspectors receive a notification (text and 
email) with your ticket details, which they 
review to determine if the activity could  
impact the pipeline. Their review includes 
cross-referencing the location of your 

proposed work  
against our pipeline alignment.  
The inspector may contact you directly  
to confirm the ticket details. If no conflict  
exists with the Trans Mountain pipeline, you 
will receive notification within three working 
days that your work has been cleared and  
may proceed, subject to a response from  
any other utility owners in the dig area.  
This closes the ticket. All correspondence  
is documented in TMOC.  

If the ticket shows your work could be in 
conflict with the Trans Mountain pipeline, 
the inspector will contact you to discuss 
permitting requirements and arrange a site 

meeting to locate and  
mark the pipeline and 
explain the markings.  
The inspector will photo 
document that the Trans 
Mountain pipeline or 
facilities have been marked 
at the proposed area of 
activity. The information 
at site is documented 
on a Trans Mountain 
permit. Once your work 
is complete, all the 
documentation, including 
the original One Call ticket 
and correspondence  
history, is saved in our 
TMOC system and the  
ticket is closed.  

Please remember to make a One Call before 
starting any ground disturbance project. The 
FREE One Call service helps enhance your 
safety, the safety of workers, the community 
and the environment. 
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LIFE CYCLE of  
a One Call Ticket 

Fall 2021

If no conflict exists  

with the Trans Mountain  

pipeline, you will receive 

notification within 
three working  
days that your 
work has been 
cleared and may 

proceed, subject to  

a response from any  

other utility owners  

in the dig area.  

In case of a pipeline emergency or to report odours, call 24 hours: 1.888.876.6711

Damage 
Prevention is  

a SHARED 
Responsibility:

A l b e r t a 
O n e -C a l l 
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Toll-free: 1.866.268.3001
Email: landowners@kindermorgan.com 
Website: kindermorgan.com/pipelinesafety
Twitter: @KM_Canada

Toll-free: 1.866.514.6700
Email: info@transmountain.com 
Website: transmountain.com
Twitter: @TransMtn 

Contact us
If you have any questions about our proposed  
Trans Mountain Expansion Project, please contact:

We welcome and encourage your feedback about our 
Landowner Update newsletter:

What is a pipeline  
‘prescribed area’?
A pipeline ‘prescribed area’ 
extends 30 metres from the centre 
of our pipeline (see diagram 
below). Any ground disturbance 
activity within the prescribed area 
will require a permit from us. 

Call or Click  
Before You Dig

BC One Call: 1.800.474.6886

Alberta One-Call: 1.800.242.3447

clickbeforeyoudig.com

In Washington State: dial 811

callbeforeyoudig.org 

 com

Ground disturbance activities and permits -  
what landowners need to know
Ground disturbance includes any work 
operation or activity, either below or at 
ground level, that disturbs or displaces 
the existing soil or ground cover.

Examples of ground disturbance 
includes, but is not limited to:

• Excavating, digging or trenching
• Drilling, tunneling or auguring
• Blasting
• Topsoil stripping and soil deposi-

tion
• Land clearing, leveling or planting
• Pile driving
• Post pounding
 
We issue approvals for ground 
disturbance, installations and related 
activities under two types of Permits:

1. 30 Metre (100 Foot) Ground 
Disturbance Safety Permit

This permit is required prior to any 
ground disturbance activity within 30 
metres (100 feet) from the centre of 
the pipeline. 

Realtor, political and property devel-
opment signage are examples of items 
that require this type of permit.

2. Proximity (Crossing) Permit 

This permit is an additional require-
ment prior to ground disturbance activ-
ity within the pipeline right-of-way, or 
within 7.5 metres (25 feet) where the 
pipeline is within a road allowance. 

Additional examples of activities that 
require this type of permit includes but 
is not limited to:

• New roads, driveways, trails or 
ditches

• Fences, posts and bollards
• Underground utility installations, 

abandonments and removals
• Plowing to a depth greater than 

300 millimetres (12 inches)
• Vehicle or mobile equipment 

crossings outside of established 
roadways

 
For more information on permits or to 
download a permit application, please 
visit kindermorgan.com/pipelinesafety. 

Pipeline Emergency?  

Call 911 and      
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Trans Mountain inspectors determine if your
project could impact the pipeline 

and may contact you to confirm details  

Inspector will contact
you to discuss permitting

requirements and
arrange site meeting

Inspector will locate
and mark pipeline

and explain markings

Site information is
documented and

inspector will remain
on-site for work within
7.5 m (25 ft) of the pipe

Trans Mountain will
  notify you within 

three business days

Project WITHIN
30 m (100 ft)
of pipeline 

Project OUTSIDE
30 m (100 ft)
of pipeline 

Start your project 
(Subject to response 

from area utility owners)

TICKET CLOSED

Toll-free: 1.866.514.6700

Email: info@transmountain.com 

Website: transmountain.com

Twitter: @TransMtn 

If you have any questions about our proposed  
Trans Mountain Expansion Project, please contact:

BC One Call: 1.800.474.6886

Alberta One-Call: 1.800.242.3447

clickbeforeyoudig.com

In Washington State: dial 811

callbeforeyoudig.org 

 com

crossings outside of established 

For more information on permits or to 
download a permit application, please 
visit kindermorgan.com/pipelinesafety. 

One Call ticket 
is created and 

confirmed once 
a�ected companies

are notified 
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Air monitoring station with inner workings. 

The 2020 financial statements for  
the Trans Mountain Pipeline 
Reclamation Trust Fund (the Trust)  
are now available online.

The Trust holds funds required for any  
costs associated with future pipeline 
abandonment activities with contributions 

collected from a pipeline reclamation 
surcharge that is charged to our pipeline 
shippers. As of December 2020, a total  
of $92.7 million is available in the Trust  
fund. To view the statements, please visit 
transmountain.com/pipeline-abandonment 
under section “List of Required Documents 
for Trans Mountain Pipeline.”

Did You Know: 
Planning and 
Design ONE  
CALL TICKET

Trans Mountain Pipeline  
Reclamation Trust Fund UPDATE

If you are planning a large,  
multi-phase or long-term project 
involving ground disturbance,  
you can contact your local One Call  
centre well in advance and use the 
Planning and Design ticket option*  
to request information for planning  
purposes related to a future excavation.  
If your project is near our pipeline,  
Trans Mountain will work with you to 
ensure pipeline safety requirements  
are met. 

*Planning and Design (P&D)  
tickets are a request for  
information for planning  
purposes related to a future  
excavation. P&D tickets are  
not for imminent excavation.
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HIGH STAKES:  
Safe Digging While 
Building a Fence 

Fence installation and  
replacement are two of  
the most frequent ground 
disturbance activities  
that pose a risk to  
underground infrastructure. 

 

The installation of new fence posts by 
pounding them in the ground could puncture 
buried utilities and fence post removal can 
change the integrity of the soil cover. 

Accidentally contacting hidden underground 
power lines, gas lines, conduits or pipelines 
can result in damage to property, cause 
injury and can even be fatal. Whether you're 
planning to install a new fence, repair an 
existing one or replace fence posts, it’s 
important to use your free local One Call 
service by clicking or calling before you dig 
to identify any underground utilities.

Clicking or calling before you dig is an 
essential part of installing or replacing a 
fence, even if you replace fence posts 
in the same location. This applies to 
contractors, homeowners and agricultural 
landowners using livestock fencing.

In BC and Alberta, a minimum of three 
working days’ notice is required to your  
local One Call centre in advance of any 
ground disturbance project. 

As a federally-regulated pipeline, obligations 
must be met when working near the pipeline, 
including agricultural activities. Cultivation to 
a depth 45 centimetres (cm) or greater over 
the pipeline requires our written consent. 
Other non-agricultural activities conducted 
at a depth of 30 cm or greater also require 
written consent. Activities with the potential 
to negatively impact the pipeline may include 
stumping, sub-soiling, chisel plowing, 
terracing, drain tile excavating, driving posts, 
land levelling, deep mechanical planting  
and harvesting. 

Most farming vehicles and mobile equipment 
may cross the pipeline without our written 
consent as long as the manufacturer’s  
loaded axle weight and tire pressure 
requirements are met. Our permission is 
required for crossing the right-of-way  
outside of established roadways with  

non-agricultural vehicles or mobile 
equipment, such as excavators or backhoes. 
You can obtain permission by placing a  
One Call. For more information, visit our 
website at transmountain.com/pipeline-
safety or contact our Land department  
at landowners@transmountain.com. 

Please contact us:

• If you are concerned about low depth of  
 cover or exposed pipe on your property 

• If you are changing your land use 

• If you are unsure your equipment is  
 safe to cross the pipeline 
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FALL FARMING Information  
For Agricultural Landowners

As farmers prepare their fields for annual planting or harvesting  
activities, we remind all agricultural landowners of your responsibilities 
when working near the Trans Mountain Pipeline. 

Right-of-Way in Edmonton, AB.

Clicking or calling  

before you dig is an 
essential part  
of installing or 

replacing a fence, 
even if you replace  

fence posts in the  

same location.

Please share this  
important information  

with anyone who lives on  
or farms your land. 


