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EXECUTIVE SUMMARY 

As heath agencies recommendations regarding COVID-19 are lifted and society learns to live with COVID-19 
communities and workplaces will need to manage this changing environment more in line with measures 
adapted for other communicable diseases, such as the flu, versus strict measures for testing and isolation.  

In light of these changes, Trans Mountain will focus on COVID-19 prevention practices and will no longer 
publicly report COVID-19 cases or produce a monthly report. All updates and information will be posted on our 
website (www.transmountain.com) as appropriate. As part of all good, safe, business practices, Trans Mountain 
will continue to adhere to all public health guidelines and make the health and safety of our employees, 
contractors, and communities our top priority.  The following report, which will be the last published at this 
time, contains a summary as it relates to our response activities.  

• Vaccination policy 
• Trans Mountain COVID-19 update as of March 31, 2022 – current and cumulative cases 
• Additional measures specific to Indigenous Communities: 

o Indigenous Worker Personal Safety and Prevention Measures  
• Community and Landowner program and policies 
• Worker accommodation 
• Contact information – facilitating public health follow-up 

VACCINATION POLICY 

Given the importance of vaccines in fighting COVID-19, Trans Mountain fully supports and encourages the 
vaccination of its workforce.  

• Starting January 4, 2022, all Trans Mountain employees in Canada were required to be fully vaccinated. 
As per the Federal Government policy, employees must comply with this policy regardless of whether 
they work onsite, remotely, or telework (part-time or full-time).  

• As part of B.C.’s COVID-19 province-wide immunization plan, Trans Mountain has provided 12 
vaccination clinics in collaboration with respective health authorities in B.C.  

• When applicable, Trans Mountain engages with the health authorities, including the First Nations 
Health Authority (FNHA), where its operations and TMEP work is conducted. Co-ordination calls, which 
include Trans Mountain, are organized by Emergency Management BC, and led by the respective health 
authority (Northern Health, Interior Health, Fraser Health and Vancouver Coastal Health), occur as 
needed, when there are changes in public health policy.  

CURRENT AND CUMULATIVE CASES 

As our monthly COVID-19 update indicates, similar to the rest of the provinces where we operate and across 
Canada, we have seen a significant decrease in cases over previous months. Trans Mountain will continue focus 
its efforts on COVID-19 prevention practices however, it will no longer publicly report COVID-19 cases. 
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Trans Mountain COVID-19 update as of March 31, 2022- current and cumulative cases 

Current Workforce (approx.) 13,500 

Number of Active Cases 7 

Total Number of Cases since  3,069 

 

ADDITIONAL MEASURES SPECIFIC TO INDIGENOUS PEOPLES 

Trans Mountain is committed to the safety of Indigenous peoples and their communities and assisting with the 
protection of the communities from which its workers travel and reside while working for Trans Mountain.  

Measures for Indigenous communities were developed and implemented early through engagement with 
Indigenous leadership and in collaboration with broader industry, health authorities and research. Additional 
measures have evolved over time, with the changing nature of the pandemic, and through community feedback 
and lessons learned. 

Indigenous Worker Safety and Prevention Measures  

The best defense to minimize risk is prevention. The Government of Canada has stated First Nation, Inuit and 
Métis are among the most at-risk, and face unique challenges in addressing COVID-19. These following 
additional measures are in place or are being undertaken for protection and risk minimization in recognition of 
the potential impact to Indigenous workers and their respective communities.  

a) Where an Indigenous worker has declared symptoms, the worker is required to report symptoms and, as a 
result, may be directed by Trans Mountain to self-isolate. To prevent potential spread, Trans Mountain is 
committed to providing support for vaccinated (two doses of the COVID-19 vaccine) Indigenous workers with 
isolation arrangements such as safe transportation and accommodations until a COVID-19 test is performed and 
results are confirmed—or the isolation term is complete and medical clearance occurs. Trans Mountain can 
assist with coordination for the provision of food and other personal necessities while in isolation (i.e., meal 
delivery).   

b) Where a vaccinated (two doses of vaccine) Indigenous worker has declared or displayed symptoms or is 
directed for COVID-19 testing and self-isolation, and where that worker lives or resides in an Indigenous 
community, Trans Mountain may cover reasonable directly related expenses associated with the isolation, 
including meals and continued compensation as described below—subject to the individual following all 
isolation and COVID-19 mitigation requirements during isolation and until medical clearance is received. Other 
isolation-related costs may be considered at Company discretion.  

i. To be eligible for compensation during their COVID-19 Quarantine Period, Indigenous workers must remain 
in Trans Mountain’s camp or in an approved temporary accommodation. 

     ii. For the first three days of the COVID-19 Quarantine Period, compensation will be fully paid.  

iii. For the remaining days, depending on the required COVID-19 Quarantine Period (10 or 14 days), 
compensation will be paid at a rate of four regular hours per day.  
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iv. Living Out Allowance (LOA), will be paid as appropriate. No compensation is payable if the worker goes 
home. 

 c) Indigenous workers that are not vaccinated (two doses) are not entitled to any of the above compensations 
during their COVID-19 Quarantine Period. 

 d) Workers will not visit, travel to, or enter an Indigenous community, unless it is where they reside, without 
expressed, written permission from the required community authority.  

COMMUNITY AND LANDOWNER PROGRAM 

Ongoing operations and construction may require Trans Mountain workers access private lands. The program 
sets out specific direction in these situations and requires Trans Mountain workers do the following:  

• Verify landowners have been notified prior to any access of their lands.  
• Personnel must wear appropriate PPE when accessing private lands and sanitize any touch points after 

completing the work including gates, locks, and fences.  
• Personnel will ensure Landowner equipment and property are left clean and sanitized after completing 

work.  
• Use of appropriate trash and recycling receptacles for waste products.  
• When using community and public facilities, abide by all Trans Mountain guidelines, procedures, practices, 

and jurisdictional requirements.  
• Trans Mountain and its Contractor must establish a clear expectation for worker behaviour when off duty as 

it relates to COVID-19. This includes requirements when commuting to and from the worksite, lodging and 
while visiting any community. Expectations must include compliance with all Trans Mountain COVID-19 
standards in addition to all relevant government and health authority directives. Workers must be diligent 
and prevent the spread of COVID-19 to communities in which they reside or visit.  

• Workers will not visit or travel to or enter a First Nation Reserve or other Indigenous community, unless 
they reside there, or they have the expressed, written permission from the authority of that community. 

WORKER ACCOMMODATION  

Trans Mountain Expansion Project’s approach to worker accommodation is multi-faceted and varies along the 
Project route depending on work location and activity. The plans consider a number of factors, such as 
accommodation capacities of local and regional communities, the size of the anticipated non-local construction 
workforce, balancing the potential for adverse socio-economic effects with the expressed desire to maximize 
economic opportunities in host communities, and the preferences from local and regional authorities.  

Trans Mountain’s objective is to balance the positive impact of economic benefits for local accommodation, 
retail, and service providers, with the need to satisfy local concerns about increasing demand on 
accommodation and housing. 

Those working on the Project in the vicinity of the Valemount, Clearwater, Merritt and the Ohamil (also known 
as Sqemel Lalem) worker accommodations camps are required to stay in the camp. The new camp in Blue River 
will be accepting residents in early 2022. In communities with no TMEP camps, Project workers, including 
employees, contractors and subcontractors, are required to stay in accommodation in adherence with 
provincial and federal Public Health COVID-19 orders and guidelines.  

Occupancy dates for Trans Mountain’s five operating camps commenced:  

• Valemount July 6, 2020  
• Clearwater October 10, 2020  
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• Ohamil November 30, 2020  
• Merritt July 4, 2021  
• Blue River February 2022 – Partially opened with full occupancy anticipated in April 2022 

Trans Mountain continues to operate its five Camps with its contracted operators and is working with 
regulatory and health authorities and aligning with developing best practices to address the COVID-19 situation. 
To date, Trans Mountain’s temporary worker accommodation camps have not seen COVID-19 cases being 
transmitted within its camps.  

Trans Mountain has engaged the services of a third-party medical consultant to assist with COVID-19 planning 
and response for all construction activities, non-camp accommodations and camp operations.  

Both B.C. and Alberta have issued specific Provincial Health Officer Orders that outline requirements and 
guidance for camp operation. Trans Mountain considers these requirements to be a minimum standard for 
compliance. Trans Mountain has developed a “Trans Mountain Industrial Camp COVID-19 Guideline” in 
conjunction with the existing Trans Mountain COVID-19 Plan requirements, and the recommendations of its 
medical consultant, health and safety professionals, and that is updated as required.  

CONTACT INFORMATION – Facilitating public health follow-up 

The majority of the Expansion Project workforce is hired through the Engineering Procurement and 
Construction contractors or General Construction contractors. Due to COVID-19, and in compliance with all 
privacy laws, Trans Mountain, through its contractors, will be recording where members of its workforce are 
living during their time on the Project and for six weeks after workers leave the Project. Public health officials 
will rely heavily on this information for their monitoring and for any contact tracing investigation, should that 
become necessary. To facilitate public health follow-up with symptomatic and exposed individuals, 
TMEP/Contractors will maintain a running list of all workforce and visitors on each worksite. Visitors include 
anyone coming on site, such as delivery and repair persons, etc. This inventory list must be maintained for at 
least six weeks and must contain:  

• Full name and contact information (telephone number, email and physical address) of the individual.  
• Name and contact information (telephone number, email and physical address) of the individual’s 

employer. 

 

   


