
Make the Right Call 

Test your safe digging  
knowledge for a chance to win!

Does the warmer weather have  

you thinking about your next outdoor 

project? Let’s make sure you make 

the right call! Before fixing the fence 

or planting that tree, place a one call 

with your local One Call service.

If your construction or home 

improvement project is within 30 m 

of the Trans Mountain pipeline, we 

will be notified through One Call  

and will be able to assist you with the 

pipeline safety requirements, so your 

project is conducted safely and in 

compliance with the Trans Mountain 

right-of-way agreement. 

Not only is it a regulatory 

requirement to obtain a pipeline 

company’s written consent for 

proposed improvements near the 

pipeline, it is also a condition of our 

right-of-way agreement registered 

on your property title. This consent  

is provided to you in the form of  

a permit, which can be obtained  

by placing a One Call, at no cost  

to you. After you place the One  

Call, a Trans Mountain Inspector  

will help you identify activities that 

would be permitted on the right- 

of-way and those that would be  

considered encroachments. 

What is an encroachment?

An unauthorized encroachment  

is an unpermitted intrusion of  

a structure, part of a structure  

or land use into the right-of-way 

area. Some common examples of 

potential encroachments that are  

not permitted on the right-of-way 

are sheds, concrete patios, pools,  

hot tubs, decks, ponds, overhangs 

and other structures.

What if you start your project 
without placing a One Call?

You’ll receive a visit from one  

of our Pipeline Protection Inspectors 

– they’ll ask you to stop work while 

they locate the pipeline and take 

some measurements. Your plans to 

fix the fence or plant the tree may 

have to wait until you receive a 

written permit from Trans Mountain. 

Placing a One Call with your local 

One Call service three working 

days before digging near a federally 

regulated pipeline is the law, but 

more importantly, it prevents 

accidental pipe damage and keeps 

you and everyone around you safe. 

Make the right call.  
Click or call before you dig. 

ALBERTA
1.800.242.3447

BRITISH COLUMBIA
1.800.474.6886

If you plan any digging or other 

ground disturbance activity, no 

matter how small the project may 

seem, using the free One Call service 

is an important step to ensuring you 

maintain a safe environment for your 

family, neighbours and community. 

Visit ClickBeforeYouDig.com or call 

your local One Call agency.

ClickBeforeYouDig.com
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One Stop for Everything
Trans Mountain has a dedicated webpage with helpful links and information 

of interest to landowners. 

Please visit TransMountain.com/Landowners 

As we near completion of the Trans Mountain Expansion Project. 
Stay up to date at transmountain.com/map

Trans Mountain’s Reclamation 

Trust sets aside funds for future 

abandonment of pipeline assets  

of our Pipeline System. Even if we 

do not plan to abandon the mainline 

pipeline system in the foreseeable 

future, we continue to collect funds 

as directed by the Canada Energy 

Regulator, to which we submit 

annual compliance filings in April  

of each year.

was available in the Trust

In December 2021, a total of

$99.8 Million

Not Worth the Risk

Carrying out activities on the Trans 

Mountain pipeline right-of-way that 

are not allowed can put people and 

property at risk. We inspect right-

of-ways regularly. Unauthorized 

activities are reported to the Canada 

Energy Regulator, which may result 

in legal action or fines.

Bridal Falls 

Thank You for  
Your Patience 

http://www.transmountain.com/landowners
http://www.transmountain.com/map


Plan, Prepare, Practice: 
Emergency Exercises

Last year, we completed more than 20 emergency exercises, allowing 

responders – including first responders from the communities where  

we operate – to practice deployment procedures under a variety  

of environmental conditions all along our pipeline right-of-way. 

A full-scale exercise in Edmonton, Alberta, included more than 150 

employees, external participants, and observers. Wildfire training sessions 

held in advance of wildfire season offered participants an opportunity to 

review and practice defensive firefighting strategies designed to protect  

our facilities from approaching wildfires. Throughout the year, in all 

conditions and locations, we practiced our response plans for the  

rare event of an oil spill. 

We are legally required to have an Emergency Management Program  

that anticipates, prevents, manages, and mitigates emergencies. That’s  

why all our employees and contractors receive the training necessary  

to protect themselves, the public, and the environment in the rare event  

of an emergency.

Chip Lake Emergency Exercise

In case of a pipeline emergency or to  

report odours, call 24 hours: 1.888.876.6711 !

Connect With Us

Input received from landowners 

along the pipeline corridor is 

an important part of ongoing 

enhancements to Trans Mountain's 

Emergency Management Program. 

Please contact us if you would like  

to submit input for consideration  

or discuss the Program. 

To learn more about our Program, 

please visit TransMountain.com/
Emergency-Management. 

Watch videos from past exercises at 

TransMountain.com/Training-And-
Exercises

http://www.transmountain.com/emergency-management
http://www.transmountain.com/emergency-management
http://www.transmountain.com/training-and-exercises
http://www.transmountain.com/training-and-exercises


Complete a short dig safe quiz to test your safe 

digging knowledge and be entered for a chance to 

win. One lucky winner will be selected in a random 

draw on May 23, 2023 to receive a tablet! 

If you are unable to participate online, you can  

request a hard copy survey by calling 1.866.514.6700.

Scan the QR code and 

complete the quiz or visit:

TransMountain.com/Digsafe

Test Your Safe  
Digging Knowledge

MIN.
QUIZEnter to Win  

a $900+ Tablet!

landowners@transmountain.com    |    1.866.268.3001

April is Dig Safe Month 

April is recognized as Dig Safe  

month, an initiative dedicated to 

promoting safe digging practices  

and the importance of placing  

a One Call before beginning any 

ground disturbance activity. One 

Call is a free service that connects 

you with member utility owners 

so you can get information about 

underground utilities buried in  

your yard or job site.

CELEBRATING

YEARS STRONG
Since 1953

http://www.transmountain.com/digsafe
mailto:landowners%40transmountain.com?subject=

