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Introduction

The Privacy Act (Revised Statutes of Canada, Chapter A-1, 1985), which came into
effect on July 1, 1983, provides individuals with the right to access personal information
about themselves held by federal institutions, subject to specific and limited exceptions.
The Act also plays a crucial role in protecting the privacy of individuals by restricting
unauthorized access to personal information and granting individuals significant control
over the collection and use of their personal data.

This Annual Report to Parliament on the Privacy Act (the "Act") is prepared and
submitted in accordance with section 72 of the Act, covering the fiscal year from April 1,
2023, to March 31, 2024.

Trans Mountain Corporation ("TMC" or the "Corporation") has been subject to the
Access to Information Act since August 31, 2018.

The Corporation, incorporated under the Canada Business Corporations Act on May 28,
2018, is a wholly owned subsidiary of Canada TMP Finance Ltd. and Canada
Development Investment Corporation ("CDEV"). The mandate of TMC is to own,
manage, and operate pipeline and terminal assets in a manner that is both timely and
commercially viable.

Organizational Structure

The Corporation reports to Parliament through its parent company, CDEV, and the
Minister of Finance.

The TMC ATIP office consists of the ATIP Coordinator and one full-time employee
dedicated to ATIP activities.

Delegation Order

The Delegation of Authority Order (Appendix A) is reviewed and approved annually by the
head of the organization. The authority to approve or deny the release of departmental
information requested under the Act is delegated to the Chief Legal Officer.

Performance and Highlights of the 2023-2024 Statistical Report

Appendices B and C provide a summarized statistical report on the requests for personal
information received under the Privacy Act from April 1, 2023, to March 31, 2024.

Four new requests were received in the 2023-2024 period, and none were carried over from
the previous fiscal year. Four requests were closed on or before March 31, 2024, and none
were carried over to the next reporting period.

The four formal requests were closed within the statutory timelines, resulting in an overall



timeline compliance rate of 100%. The four requests resulted in a response of “neither
confirmed nor denied”. Two of the two requests were completed within 1 to 15 days. The
other request was completed within 61 to 120 days.

No active requests are outstanding from previous reporting periods.
One active complaint is outstanding from the 2020-2021 reporting period.

No consultations from other government institutions were completed during this reporting
period.

A Supplementary Statistical Report is included in this report.

Training and Awareness

TMC participated in training with the Treasury Board Secretariat, and awareness and
information sessions were offered across the organization. In 2024, TMC Management
personnel continued to progress the maturity of administration of the Act. Awareness and
information sessions are provided to TMC stakeholders as required.

Trans Mountain Management meet with ATIP administrators to discuss specific requests
and consultations, and Management is briefed on the status of files and reporting
requirements on a regular basis. Summaries of formal and informal ATIP requests for
Trans Mountain and its subsidiaries are presented to the Corporation’s Board of Directors
at least once annually.

Policies, Guidelines, Procedures and Initiatives

There were no new and/or revised institution-specific privacy related policies, guidelines,
procedures or initiatives implemented in the institution during the reporting period.

Initiatives and Projects to Improve Privacy

In addition to traditional methods of receiving requests such as mail and electronic mail,
TMC has enhanced its accessibility by creating an online presence for Access to
Information. This initiative provides the public with additional resources and information.
Furthermore, TMC uses ATIP Online Management Tools (“AOMT”) to receive requests from
the public. TMC also utilizes Access Pro Case Management Redaction software as needed
to process requests and apply relevant redactions if and when necessary.

Summary of Key Issues and Actions Taken on Complaints or Audits

Two complaints were received, and no audits were concluded during the reporting period.



Monitoring Compliance

Outstanding requests are reviewed regularly to ensure the file is current and processing times are
met.

ATIP office uses file trackers and calendar reminders; files are kept and updated to ensure that all
requests and their deadlines, as well as any extensions, are being accurately tracked and
respected. Requests are reviewed to determine whether consultations and necessary and are
taken only when required for the proper exercise of discretion or if there is an intention to
disclose. Where information is requested and similar requests have been made, we will refer the
requestor to these previous releases as well.

Material Privacy Breaches

There were no material privacy breaches during the reporting period.

Privacy Impact Assessments

Trans Mountain Corporation conducted no Privacy Impact Assessment in 2024.

Public Interest Disclosures

No public interest disclosure was made under paragraph 8 (2)(m) of the Act in this reporting
period.



Appendix A - Privacy Act Designation Order

N/

ACCESS TO INFORMATION ACT/
LOI SUR L'ACCES A I'INFORMATION

Access to Information Act Designation Order

By this order made pursuant to section 73 of the
Access to Information Aet, 1 hereby authorze
those officers and employees of the Trans
Mountam Corporation occupymng, on an acting
basis or otherwise, the positions identified withm
the attached schedule to perform on my behalf any
of the powers, duties. or functions specified
therem.

This designation replaces and repeals allprevious
orders.

Datedm Calgary onthis 3] day of August. 2018

,,(//Za;//

Arété sur la délégation en vertu de la Loi sur
T'accés a I'mformation

Par le présent amété pris en vertu de larticle 73 de
la Loi sur l'accés a linformation, j autorise les
agents et les employés de Corporation Trans
Mountamn occupant, parmtenm ou autrement, les
postes identifiés dans l'annexe cijointe a exercer
en mon nom. les attributions. les fonctions ef les
pouvoirs qui ¥ sont spécifiés.

Le présent document remplace et annule tous les
amétés anténeurs.

Fait a Calgaryence 31° jourdaotit 2018

—

/

![_.,-"‘r’ D. Anderson

President and Chief Executmve Officer - Trans Mountamn Corporation /

Président-dwecteur général — Corporation Trans Mountam



Appendix B — Statistical Report on the Privacy Act

.* Government  Gouvernement
of Canada du Canada
Statistical Report on the Privacy Act
Name of institution: Trans Mountain Corporation
Reporting period: 4/1/2023 to 3/31/2024

Section 1: Requests Under the Privacy Act

1.1 Number of requests received

Number of Requests

Received durnng reporting period 2
QOutstanding from previous reporting periods 0

+ Qutstanding from previous reporting period 0

+ QOutstanding from more than one reporting period 0
Total 2,
Closed during reporting period 2
Carried over to next reporting period 0

+ Camried over within legislated timeline 0

+ Carried over beyond legislated timeline 0

1.2 Channels of requests

Source Number of Requests
Online 2
E-mail
Mail
In person
Phone
Fax
Total

(%] [==} [a=] e fas] fa]




Section 2: Informal requests

2.1 Number of informal requests

Number of Requests

Received duning reporting period 0
Outstanding from previous reporting periods 0

+ Outstanding from previous reporting period 0

* Outstanding from more than one reporting period 0
Total 0
Closed during reporting period 0
Carried over to next reporting period 0

2.2 Channels of informal requests

Source Number of Requests

Online 0

E-mail

Mail

In person

Phone
_Fax

Total

(=] [==] fan] o] [an) =)

2.3 Completion time of informal requests

Completion Time

61to 181 to More
0to15 (16to 30| 31to 60 120 121 to 365 | Than 365
Days Days Days Days |180 Days| Days Days Total

0 0 0 0 0 0 0 0

2.4 Pages released informally

Less Than 100 100-500 501-1000 1001-5000 More Than 5000
Pages Released Pages Released Pages Released Pages Released Pages Released

Number of | Pages Number of | Pages [ Numberof | Pages Number of | Pages [ Numberof | Pages
Requests | Released | Requests | Released | Requests | Rel dfl Req Rel 1] Requests | Released

0 0 0 0 0 0 0 0 0 0

Section 3: Requests Closed During the Reporting Period

3.1 Disposition and completion time

Completion Time
Wore
0to15 | 16t030 | 31to60 | 61to120 | 121to | 181 to 365 | Than 365
Disposition of Requests Days Days Days Days 180 Days Days Days Total
All disclosed 0 0 0 0 0 0 0 0
Disclosed in part 0 0 0 0 2 0 0 2
All exempted 0 0 0 0 0 0 0 0
All excluded 0 0 0 0 0 0 0 0
No records exist 0 0 0 0 0 0 0 0
Request abandoned 0 0 0 0 0 0 0 0
Neither confirmed nor denied 0 0 0 0 0 0 0 0
N L
Total 0 0 0 0 2 0 0 2




3.2 Exemptions

3.5 Complexity

3.5.1 Relevant pages processed and disclosed for paper, e-record and dataset formats

Number of Number of Number of
Section Requests Section Requests Section Requests
s o . o
18(2) 0 22(1)(a)(1) 0 23(a) 0
19(1)(a) G 22(1)(a)(ii) 0 23(b) 0
19(1)(b) 0 22(1)(a)(i) 0 24(a) 0
19(1)(c) 0 22(1)(b) 0 24(b) 0
19(1)(d) 0 22(1)(c) 0 25 2
19(1)(e) 0 22(2) 0 26 2
19(1)(F) 0 22 1 0 27 0
20 0 222 0 27 1 0
21 0 223 0 28 0
22 4 0
3.3 Exclusions
Number of Number of Number of
Section Requests Section Requests Section Requests
69(1)(a) 0 70(1) 0 J700)) 0
69(1)(b) 0 70(1)(a) 0 70(1)(e) 0
69.1 0 70(1)(b) 0 70(1)(f) 0
70(1)(c) 0 70.1 0
3.4 Format of information released
Electronic |
Paper E-record Data set | Video Audio | Other
0 2 0 0 0 I 0




Number of Pages Processed

Number of Pages Disclosed

Number of Requests

2000

2000

2

3.5.2 Relevant pages processed per request disposition for paper, e-record and dataset formats by size

of requests

Less Than 100 100-500 501-1000 1001-5000 More Than 5000
Pages Processed Pages Processed Pages Processed Pages Processed Pages Processed
Number of Pages Number of Pages Mumber of Pages Mumber of Pages Mumber of Pages
Disposition R P Reqi Pr. d Req Pro. d Requests Pr, d Requests Processed
All disclosed 1] 0 0 0 o 0 0 0 0
Disclosed in part 0 0 0 4] 2 2000 0 0 0 0
All exempted 0 0 0 0 Q0 0 0 0 0 0
All excluded 0 0 0 0 0 0 0 0 0 0
Request
abandoned 0 4] 0 a a 0 0 0 4] 0
Neither confirmed
nor denied g 4 L g 0 0 4
Total 0 0 0 0 2 2000 0 0 0 0

3.5.3 Relevant minutes processed and disclosed for audio formats

Number of Mi
Processe

nutes
d

Number of Minutes

Disclosed

Number of Requests

90

90

3.5.4 Relevant minutes processed per request disposition for audio formats by size of requests

Less than 60 Minutes processed 60-120 pro d More than 120 Minutes processed
Diseosition Number of requests Minutes Processed Number of requests Minutes Processed Number of requests Minutes Processed
All disclosed 0 0 0 0 0
Disclosed in part 0 0 1 90 0 0
All exempted 0 0 0 0 0 0
All excluded 0 0 0 0 0 0
Request abandoned 0 ) 0 0 0 0
Neither confirmed nor denied 0 0 0 0 0 0
Total 0 0 1 90 0 0
3.5.5 Relevant minutes processed and disclosed for video formats
Number of Minutes Number of Minutes
Processed Disclosed Number of Requests
10 10 |
3.5.6 Relevant minutes processed per request disposition for video formats by size of requests
Less than 60 Minutes processed 60-120 Mi pro d More than 120 Minutes processed
DisEDsition Number of requests Minutes Processed Number of requests Minutes Processed Number of requests Minutes Processed
All disclosed 0 0 0 0 0 0
Disclosed rt
isclosed in pa " 10 0 0 0 0
All exempted 0 0 0 0 0 0
All excluded 0 0 0 o 0 0
Request abandoned 0 0 0 0 0 0
Neither confirmed nor denied 0 0 0 0 0 0
Tota] 1 10 0 0 0 0
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3.5.7 Other complexities

Consultation Legal Advice Interwoven
Disposition Required Sought Information Other Total
All disclosed 0 0 0 0 0
Disclosed in part 0 0 0 0 0
All exempted 0 0 0 0 0
All excluded 0 0 0 0 0
Request
0 0 0 0 0
abandoned
Neither confirmed
: 0 0 0 0 0
nor denied
I = 7
Total 0 0 0 0 0
3.6 Closed requests
3.6.1 Number of requests closed within legislated timelines
Number of requests closed within 0
legislated timelines
Percentage of requests closed within 0
legislated timelines (%)
3.7 Deemed refusals
3.7.1 Reasons for not meeting legislated timelines
Principal Reason
Number of requests closed past the Tnferference with
legislated timelines operations / External Internal
Workload Consultation Consultation Other
s, 0
3.7.2 Request closed beyond legislated timelines (including any extension taken)
Number of requests past Number of requests past
Number of days past legislated timeline where no | legislated timeline where an
legislated timelines extension was taken extension was taken Total
10 1& aays o
16 to 30 days 0 0 0
31 to 60 days 0 0 0
61 to 120 days 0] 0 0
121 to 180 days 0 2 2
181 to 365 days 0 0 0
More than 365 days 0 0 0
Total 0 2 2
3.8 Requests for translation
Translation Requests Accepted Refused Total
English to French 0 0 0
French to English 0 0 0
Total 0 0 0

Section 4: Disclosures Under Subsections 8(2) and 8(5)

Paragraph 8(2)(e)

Paragraph 8(2){m)

Subsection 8(5)

Total

[

0

0]
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Section 5: Requests for Correction of Personal Information and Notations
Diseosition for Correction Reauesﬁs Received Number
otations attache: 0

Requests for correction accepted 0
Total 0

Section 6: Extensions

6.1 Reasons for extensions

15(a)(i) Interference with operations 15 (a)(ii) Consultation
Further review 15(b)
required to Cabinet Translation
determine Large volume of | Large volume of | Documents are | ConfidenceSection purposes or
Number of extensions taken gxemptions pages requests difficult to obtain (Section 70) External Internal conversion
2 2 0 0 0 0 0 0 0
6.2 Length of extensions
15(a)(i) Interference with operations 15 (a)(ii) Consultation
Further review 15(b)
required to Cabinet Translation
determine Large volume of | Large volume of | Documents are ConfidenceSection purposes or
Length of Extensions exemptions pages requests difficult to obtain (Section 70) External Internal conversion
1to 15 days 0 0 0 0 0 0 0
16 to 30 days 2 0 0 0 0 0 0 0
31 days or greater 0
Total 2 0 0 0 0 0 0 0

Section 7: Consultations Received From Other Institutions and Organizations

7.1 Consultations received from other Government of Canada institutions and other organizations

Other Government
of Canada Number of Pages Other Number of Pages
Consultations Institutions to Review Organizations to Review

Received during the reporting period 0 0 0 0
Outstanding from the previous reporting 0 0 0 0
period

Total 0 0 0 0
Closed during the reporting period 0 0 0 0
Carried over within negotiated timelines 0 0 0 0
(_Zarri_ed over beyond negotiated 0 0 0 0
timelines

7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Number of Days Required to Complete Consultation Requests

More

61 to Than

Oto15 |16to 30| 31to 60 120 121 to 181 to 365

Recommendation Days Days Days Days | 180 Days [365 Days| Days TOIL

Disclose entirely 0 0 0 0 0 0 0 0
Disclose in part 0 0 0 0 0 0 0 0
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
[ Total 0 0 0 0 0 0 0 0
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7.3 Recommendations and completion time for consultations received from other organizations outside the Government of Canada

Number of days required to complete consultation requests

More

61 to Than

Oto15 |16to 30| 31to 60 120 121 to 181 to 365

Recommendation Days Days Days Days | 180 Days |365 Days| Days TO&

Disclose entirely 0 0 0 0 0] 0 0 0
Disclose in part 0 0 0 0 0 0 0 0
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
_Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

Section 8: Completion Time of Consultations on Cabinet Confidences

8.1 Requests with Legal Services

Fewer Than 100 100-500 Pages 501-1000 1001-5000 More than 5000
Pages Processed Processed Pages Processed Pages Processed Pages Processed
Number of Pages Number of Pages Mumber of Pages Number of Pages Number of Pages
Number of Days Requests Disclosed Requests Disclosed Requests Disclosed Requests Disclosed || Requests | Disclosed
1to 15 0 0 0 0 0 0 0 0 0 0
16 t0 30 0 0 0 0 0 0 0] 0 0 0
31 to 60 0 0 0 0 0 0 0 0 0 0
6110 120 0 0 0 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
_MOi’ e than 365 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0

8.2 Requests with Privy Council Office

T 100-500 Pages 501-1000 1001-5000 More than 5000
Pages Processed Processed Pages Processed Pages Processed Pages Processed
Number of Pages Number of Pages MNumber of Pages MNumber of Pages Number of Pages
Number of Days Requests Disclosed R Discl d Req Discl d Req Disclosed Requests Disclosed
11015 0 0 0 0 0 0 0 0 0 0
16 to0 30 0 0 0 0 0 0 0 0 0 0
31 to 60 0 0 0 0 0 0 0 0 0 0
61 to 120 0 0 0 0 0 0 0 0 0 0
121 to 180 0 0 0 0 0 0 0 0 0 0
181 to 365 0 0 0 0 0 0 0 0 0 0
More than 365 0 0 0 0 0 0 0 0 0 0
[ Total 0 0 0 0 0 0 0 0 0 0
Section 9: Complaints and Investigations Notices Received
Section 31 Section 33 Section 35 Court action Total
0 0 1 0 1

Section 10: Privacy Impact Assessments (PIAs) and Personal Information Banks (PIBs)

10.1 Privacy Impact Assessments

Number of PIAs completed 0
Number of PlAs modified 0

10.2 Institution-specific and Central Personal Information Banks

Personal Information Banks Active | Created Terminated Modified
Institution-specific 0 0 0 0
Central 0 0 0 0
Total 0 0 0 0

13



Section 11: Privacy Breaches

11.1 Material Privacy Breaches reported
Number of material privacy breaches reported to TBS 0
Number of material privacy breaches reported to OPC 0

11.2 Non-Material Privacy Breaches
| Number of non-material privacy breaches | 0 |

Section 12: Resources Related to the Privacy Act

12.1 Allocated Costs

Expenditures Amount

P FE

Salaries $15,000

Overtime 30

Goods and Services $0

» Professional services contracts $0
+ Other 50

T

Total $15,000

12.2 Human Resources

Person Years Dedicated to
Resources Privacy Activities

. e

Full-ime employees 0.000

Part-time and casual employees 0.000

Regional staff 0.000

Consultants and agency personnel 1.000

Students 0.000
-G v

Total 1.000

Note: Enter values to three decimal places.



Appendix C — Supplemental Statistical Report on the Access to Information Act and

Gowermmand
of Careds
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Privacy Act

Suppiemental Statistical Report on the Access o fnformation Act and the Privacy Acrt

Mame of institution:

Reporting period:

Trans Mowniain Corporation

20220401

o

2024-03-31

Section 1: Open Requests and Complainis Uinder the Access to Information Act

1.1 Enter the number of open reguests that are outstanding from previous reporting periods.

Open Requeals | Open Requests
that ara Within | that ars Beyond
Fw“';:” 29‘9""“?““"3 Lagislatad Leqpiniated Total
NESIRSCI Timslines as of | Timelnes as of
march 51, 2024 | Marcn 31, 2024
Recsbhvad in 20Z3-24 a I a
Recelned in 2022-23 a o o
Recsbhvad in 2021-32 a 1| 1
Recahnad i 2020-21 a 1 1
Recalvad n 2013-20 o O (]
Recehrad in 2018-13 a o 1]
Recelvad In 2017-18 a o o
Recehved in 2016-17 a o o
Recslved In 2015-16 o o ]
Fecalved In 2014-15 or > 5 .
aartlsr
Total o 2 2 Fow 11, Col. 3 of Section 1.1

mast equal Riow 7, Col 1 of Section 1.1 of the

2023-24 Statistical Report on the Access fo Informstion Act

15



1.2 Enter the number of open complaints with the Information Commissioner of Canada that are outstanding

from previous reporting periods.

Flzcal Yaar Open
Humiber of Open
Compdainta Were Recalved)] c a.lnt:
by Inatitution o
Recalvad in 2023-24 a
Recelvad In 2022-23 1
Recalved in 2021-22 1
Recelvad In 2020-21 3
Recshvad in 2013-20 a
Recshvad in 2018-13 a
Recalvad in 2017-18 a
Recelvad In 2016-17 a
Aecalvad in 2015-18 a
Recalved in 2014-15 or a
aarllsr
Trfad =
Section 2: Dpen Requesis and Complainks Under the Privacy Act

2.1 Enter the number of open requests that are cutstanding from previous reporting periods.

Open Requests | Open Requesta
Flzcal Yaar Open tnat are Within | that are Geyond
Requests Wers Lagtslatad Legisiated Total

Recelved Timelings a8 of | Timslines ag of

March 31, 2024 March 31, 2024
Recehad in 2023-24 a th a
Recelved in 2022-23 a k a
Recshvad in 2021-22 1 o 1
Recalvad in 2020-21 a 1 1
Recelvad in 2013-20 1] o o
Recslvad in 2018-13 ] o o
Recahved In 2017-18 a ] a
Recehad in 201617 a b a
Recshvad in 2015-18 a o Q
Recalved in 2014-15 or 1 P o

garlisr -

Totai 1 1 2

Row 11, Cal. 3 of Section 2.1 must equal Row 7, Col_ 1 of Section 1.1 of the

2023-24 Statistical Report on the Privacy Act

2_2 Enter the number of open complaints with the Privacy Commissioner of Canada that are outstanding

from previous reporting pericds.
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Flzcal Year Opan
Complaints Wars Recatved "”g‘:“ "ar“::""
by Instifution rapl
Recelvad In 2023-24 a
Recelved In 2022-23 a
Recelvad In 2021-22 i
Recelvad In 2020-71 a
Recslvad In 2013-20 a
Recslvad n 2018-13 a
Recelvad In 2017-18 a
Recslvad In 2016-17 a
Recelvad In 2015-18 a
Recolved In 2012-15 of -
parflar
Total 1

Has your institution begun a new collestion or a new consistent use of the 5IN in
2023-247 Mo

Section 4: Universal Access under the Privacy Act

|H|:-w many requests were received from foreign nationals outside of Canada in | = |Row 1, Col. 1 of Saction 4 must be equal to or less than Row 1, Col. 1 of

|2023-24? | - |:3&c15un 1.1 of the 2023-24 Statisteal Report on the Privacy Act

Canad4
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