TRANSMOUNTAIN

Construction
related to the
Trans Mountain
Expansion Project
is underway

in your region.

Trans Mountain and
its contractors make
it a top priority to
protect our workers
and communities by
following government
and company health
and safety measures as
construction continues.

Trans Mountain is monitoring
the impact of construction on
pipeline communities through
aseries of indicators identified
in the Socio-Economic Effects
Monitoring Plan. This Project
impact information is gathered
for each three-month period
in a regional Socio-Economic
Monitoring Report. Highlights
from the quarterly regional
report are provided here.

Go to/click here

to view the complete
Socio-Economic Monitoring
Report for this region.
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Monitoring Socio-Economic Impacts of Construction

Fraser Valley Region Highlights
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https://www.transmountain.com/socio-economic-reports
https://www.transmountain.com/all-communities?b=27.509%2C-18.636%2C58.528%2C30.319
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c 0o . Trans Mountain is committed to
Construction Inquiries and Topics®  addressing any complaints retated
to operations and construction.
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Project-related noise, vibration, dust and debris in various
areas near Chilliwack, Abbotsford, Rosedale and Yarrow.

Trans Mountain is monitoring to ensure compliance with bylaws and
requirements. Trans Mountain works with stakeholders to resolve and
address such complaints where practical. Each complaint is examined

to provide additional information and/or appropriate followup. Examples
of followup and responses include increasing water used by street
sweepers to assist with dust suppression in areas where work is taking
place; informing residents of time frame when work will be completed;

* Socio-economic topics working within times allowed by noise bylaws; and exploring dust impact

related to community impacts resolutions directly with stakeholders.
only. Data in this report is
reflective of activities specific
to active construction of the
Trans Mountain Expansion
Project. Data does not reflect
Trans Mountain's ongoing
operations and maintenance
or inquiries related to future
construction activities.

t Inquiries from same individual/
household on same topic are
considered same inquiry. May be
multiple inquiries on similar theme.
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Trans Mountain is committed to

Construction Inquiries and Topics®  addressing any complaints related

to operations and construction.

Project-related traffic delays, wait times, vehicle impacts, parking, driving
conduct and road conditions in various areas of Chilliwack and Abbotsford.

Contractors have a Traffic Management Plan that addresses public protection measures,
access roads/routes to the construction site and Traffic Control Plans for each work zone,
which consider potential impacts with mitigation. Trans Mountain follows up with the
contractor to ensure requirements are met. Each complaint is examined to provide additional
information and/or appropriate followup. Trans Mountain monitors delays along the Project
corridor through a delay coordination system. Examples of followup and responses include
providing information about wait time limits and no longer uploaded equipment during

the day; reminding crews of the importance of safe driving; requesting video information
about driving conduct; exploring installing bump signage; scheduling a road repair at the
Unsworth crossing access point; and investigating business loss claims.

Traffic/Driving/
Road Use

Community concerns and queries related to dewatering; creek water
levels and water flowing off-site in Chilliwack; a water main break; soil and
debris on right-of-way in Abbotsford; ground depressions on a property;
wildlife corridors; and potential invasive species during reclamation.

Environmental mitigation measures are outlined in Project Environmental Protection Plans.
Trans Mountain will followup on community concerns related to construction environmental
issues. Examples of follow up and responses include providing information about water
monitoring due to dry warm conditions and working with regulators as required; following up
with construction team regarding alleged ground depression; providing information regarding
water discharge practices, including Trans Mountain’s testing and monitoring program and
water being released meets BC Water Quality Guidelines for Aquatic Life; and providing
information about species being planted (Rosa Woodsii), a native shrub common in green
spaces throughout the Fraser Valley.

Environmental
Concerns

Property impacts related to sandbags.

Access o . .
Trans Mountain investigates damage claims.

Concern about individual working for a contractor in Chilliwack.

Each complaint is examined to provide additional information and/or appropriate followup.
In this instance, the complaint was sent to the contractor for further investigation.
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HEALTH AND SAFETY IS A SHARED RESPONSIBILITY.
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