TRANSMOUNTAIN

Construction
related to the
Trans Mountain
Expansion Project
is underway

in your region.

Trans Mountain and
its contractors make
it a top priority to
protect our workers
and communities by
following government
and company health
and safety measures as
construction continues.

Trans Mountain is monitoring
the impact of construction on
pipeline communities through
aseries of indicators identified
in the Socio-Economic Effects
Monitoring Plan. This Project
impact information is gathered
for each three-month period
in a regional Socio-Economic
Monitoring Report. Highlights
from the quarterly regional
report are provided here.

Go to/click here

to view the complete
Socio-Economic Monitoring
Report for this region.
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https://www.transmountain.com/socio-economic-reports
https://www.transmountain.com/all-communities?b=43.394%2C-70.689%2C57.283%2C-46.827

Worker Health and Medical Services
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c 0o . Trans Mountain is committed to
Construction Inquiries and Topics®  addressing any complaints retated
to operations and construction.

Total number
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Project-related driving conduct, road conditions (e.g., bumps,
mud), signage and signage visibility, road closures in various
areas of Abbotsford and Chilliwack.

Contractors have a Traffic Management Plan that addresses public protection

Traf'ﬁc/ measures, access roads/routes to the construction site and Traffic Control
_Busm_ess Plans for each work zone that consider potential impacts with mitigation.
Disruption Trans Mountain follows up with the contractor to ensure requirements are

met. Each complaint is examined to provide additional information and/or
appropriate followup. Examples of responses include reminding crews
about the importance of obeying traffic laws and being a good neighbour,
* Socio-economic topics fixing road conditions and improving signage visibility.

related to community impacts
only. Data in this report is =
reflective of activities specific

to active construction of the

Trans Mountain Expansion

Project. Data does not reflect

Trans Mountain's ongoing

operations and maintenance

or inquiries related to future

construction activities.

t Inquiries from same individual/
household on same topic are
considered same inquiry. May be
multiple inquiries on similar theme.




Trans Mountain is committed to

Construction Inquiries and Topics®  addressing any complaints related

to operations and construction.

Noise and dust from Project-related construction and vehicles in
Abbotsford; Project-related noise, dust and vibration in Chilliwack;

noise at night in Abbotsford and near Sumas Terminal.
Sensory

Disturbances Trans Mountain is working to ensure compliance with bylaws and requirements.

Trans Mountain works with stakeholders to resolve and address such complaints
where practical. Each complaint is examined to provide additional information
and/or appropriate followup.

Complaint about a road closure in Abbotsford; alleged damage
to driveway limiting access in Abbotsford.

Access Each complaint is examined to provide additional information and/or appropriate
followup. Damage complaints are investigated. The temporary closure on
Townshipline Rd. was due to a diesel spill by a contractor and was cleaned up.

Concern about dry well in Yarrow; Chilliwack resident concern about

water pressure and residue in water.

Environmental Environmental mitigation measures are outlined in Project Environmental Protection
Concerns Plans. Regarding the report of a well running dry in Yarrow, Trans Mountain was rerouting

water near this location and followed up on this complaint. Regarding the residue in

water, Trans Mountain worked directly with the stakeholder to resolve the concern.

Abbotsford neighbour concerned about potholes on property.
Property Flooding of properties in Abbotsford and Chilliwack.

Damage Damage claims are investigated. Regarding property flooding, Trans Mountain
conducted an assessment and is working with the stakeholder to resolve.

HEALTH AND SAFETY IS A SHARED RESPONSIBILITY.
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