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 Monitoring Socio-Economic Impacts of Construction

North Thompson Highlights

At Home

Apr

May

Jun

Total Living  
Out Allowance 
Paid to WorkersLocal Accommodation Camp Community 

(3 camps in this region)

Worker Accommodation Nights

North
Thompson

$24,278,657

Reporting Period: January–March 2023

Anticipated  
Worker Days  
On-Site  
in the Next  
Reporting  
Period*

9,485
118,920

54,225

LEARN MORE
BY VIEWING OUR  

interactive map
• CLICK HERE •

Workers in Your Region

Workers On-Site  
Per Day 2,535
(Average over quarter)

Three-Month 
Total of  
Worker Days  
On-Site in  
Reporting  
Period

= +

= +

= +

= +

Local and  
Regional  
Workers

Indigenous

Other
(Outside Local  
and Regional  
Communities)

Non- 
Indigenous

35%

8%

65%

92%

= += +
182,630

approx.  

1,755 
workers 
per day

approx.  

1,217 
workers 
per day

approx.  

879 
workers 
per day

(
(
(

45,625

31,645

22,845
*Estimate at end of  
reporting period;  
subject to change.  

Trans Mountain is monitoring  
the impact of construction on 
pipeline communities through  
a series of indicators identified  
in the Socio-Economic Effects 
Monitoring Plan. This Project  

impact information is gathered  

for each three-month period  

in a regional Socio-Economic 

Monitoring Report. Highlights  

from the quarterly regional  

report are provided here.

Go to/click here 
 transmountain.com/ 

socio-economic-reports  

to view the complete  

Socio-Economic Monitoring  

Report for this region.

Trans Mountain and  
its contractors make  

it a top priority to  
protect our workers  
and communities by 

following government  

and company health  

and safety measures as 

construction continues.

Construction  

related to the  

Trans Mountain  

Expansion Project  

is underway  

in your region.

https://www.transmountain.com/socio-economic-reports
https://www.transmountain.com/all-communities?b=47.942%2C-88.871%2C54.785%2C-71.71
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Total number  
for this Quarter

13†

Vehicles

Number of Times  
Sent to Local  
Health-Care Facility*

Vehicles Parked  
in Staging Area*

(Daily Average)

Use of  
Ambulance  
or Other Public 
Emergency  
Transport

1,525

Workers Transported from 
Staging Area to Job Site 
(Daily Average)

1,754

967

Worker Health and Medical ServicesWorker Health and Medical Services

Construction Inquiries and Topics*
Trans Mountain is committed to  
addressing any complaints related  
to operations and construction.

*Personal vehicles.  
Vehicle numbers based  
on average of mid- and  
end-of-month counts.

*Trans Mountain funds  
additional Registered Nurses 
working in the Valemount 
local hospital to enhance 
community service capacity.

* Socio-economic topics related  
to community impacts only.  
Data in this report is reflective of  
activities specific to active  
construction of the Trans Mountain  
Expansion Project. Data does not  
reflect Trans Mountain's ongoing  
operations and maintenance or  
inquiries related to future  
construction activities. 

† Inquiries from same individual/ 
household on same topic are  
considered same inquiry. May be  
multiple inquiries on similar theme. 

Sheet piling noise near the Canoe River Campground; noise and light  
from construction in Blue River and Avola.

Trans Mountain is working to ensure compliance with bylaws and  
requirements. Trans Mountain works with stakeholders to resolve and address 
such complaints where practical. In this instance, work is now complete near 
the Canoe River Campground and was to be completed shortly in Avola.

Project vehicles idling and impacts on air quality in Valemount.

Trans Mountain shares the concern about air quality and any potential impact 
on the Valemount community or Trans Mountain workforce who live and 
work in the region. Trans Mountain issued a related Safety Bulletin to workers 
on-site, as well as discussing anti-idling behaviours with supervisors.

Construction related noise near Blue River.

Trans Mountain provided Thompson Nicola Regional District with an update 
on the construction schedule and timeline. Trans Mountain undertook  
additional local notifications regarding upcoming construction activity.

  Sensory 
Disturbances



3

Construction Inquiries and Topics*
Trans Mountain is committed to  
addressing any complaints related  
to operations and construction.

Valemount resident concern about construction impacts on well.

A Trans Mountain Land team representative reached out to the resident directly.

Impacts to local services related to presence of Project workers and Valemount Camp  
Community. Impacts to Village roads.  

Trans Mountain seeks to understand specific out-of-pocket public infrastructure costs incurred by  
the Village of Valemount directly attributable to the Project. Trans Mountain works to adhere to the  
requirements of road use permits required for designated access roads for construction. No permit 
was required for general use of community roads.  

Trans Mountain will review and respond to any proposal received from the Village of Valmount  
related to incurred public infrastructure costs. Trans Mountain will also provide increased frequency  
of communication to the Village of Valemount on construction updates and timelines, including  
estimated workforce numbers.

Road Impacts in District of Clearwater

Trans Mountain will work to adhere to the requirements of road use permits. Trans Mountain plans  
to discuss road assessments and repairs with the District of Clearwater after summer work is complete, 
as there will still be heavy trucks on the road through this period.

Local 
Infrastructure/

Services

H E A L T H  A N D  S A F E T Y  I S  A  S H A R E D  R E S P O N S I B I L I T Y .

transmountain.com    |    info@transmountain.com    |    1 .866.514.6700

May 2023

Traffic/Driving, 
Off-road Trails 

Local resident complained about driving habits of Project-related workers in Blue River. 

Contractors have a Traffic Management Plan addressing public protection measures, access roads/
routes to the construction site and Traffic Control Plans for each work zone. Trans Mountain follows  
up with the contractor to ensure traffic-related requirements are followed or provides information to 
the public as required. In this instance, the contractor has been made aware of the incident and has  
reminded crews of safe driving practices and that all road laws and requirements must be obeyed.

Recreation business concern regarding drones flying near loaded helicopters; individual recreation 
trail user safety concern regarding Trans Mountain piling dirt and creating a steep slope snow bank.

Trans Mountain follows up with stakeholders to resolve and address Project complaints where  
practical. In this instance, concern regarding drones was brought to Health and Safety for investigation. 
It was confirmed the stakeholder was snowmobiling where they should not have been and signage is 
in place to alert stakeholders that the area is an active right-of-way.

Worker  
Conduct

Valemount resident complained about worker conduct at the post office, general workforce  
conduct in Valemount.

The Worker Code of Conduct specifies all workers are ambassadors of the Project and that people  
living near the Project are treated with respect and consideration. Complaints regarding off-duty  
worker conduct in community are investigated internally to determine appropriate disciplinary action.  
The Contractor included reminders about respectful interactions and personal conduct in two Daily  
Safety Bulletins. The Contractor also included reminder information about Family Assistance Programs 
and Project Counselor Services.


