
In case of a pipeline emergency or to report odours, call 24 hours: 1.888.876.6711

HOW TO 
RECOGNIZE  
A PIPELINE 
EMERGENCY
Being prepared and knowing 
how to recognize a pipeline 
emergency is important.

Pipeline emergency warning 
signs include:

• strong petroleum odour 
(gasoline or diesel) or sulphur 
(rotten eggs);

• unusual sounds;

• signs of dead or 
discoloured vegetation;

• pools of liquid in an otherwise 
dry pipeline right‑of‑way; or

• water with an oil or  
rainbow sheen.

If you notice any of the warning 
signs of a pipeline emergency:

• leave the area immediately on 
foot in an upwind direction;

• eliminate possible ignition sources 
such as cigarettes, cell phones or 
keyless door entry fobs; and

• notify the Trans Mountain 24‑hour  
Emergency Line: 1.888.876.6711

If your organization would like  
to learn more about pipeline safety 
and response, email Emergency_
Management@transmountain.com 
to book a live, virtual presentation 
with our team.

On Sept. 1 and 2, Trans Mountain conducted 
an emergency response exercise on the 
North Thompson River in Clearwater, BC. 
This deployment‑based exercise focused 
on oil spill containment and recovery 
techniques within a fast‑moving waterbody 
and included the use of response boats, 

containment booms and skimmer 
systems. Trans Mountain employees, 
contractors, representatives from the 
Canada Energy Regulator, Indigenous 
Advisory & Monitoring Committee (IAMC), 
Simpcw First Nation and Tk’emlúps te 
Secwepemc attended the exercise.

TRANS MOUNTAIN HOLDS EMERGENCY  
RESPONSE EXERCISE IN CLEARWATER

GEOGRAPHIC RESPONSE PLANS UPDATE 
AND CONTROL POINTS RE-ASSESSMENT

Fall 2020

To date, our existing GRPs contain 
over 600 validated control points 
throughout our operational areas.

Over the next several years we will 
be revisiting existing control points 
during the fall season to conduct 
additional assessments. In 2020, these 
assessments took place in the North 
Thompson region. A field team went to 
approximately 133 control points over 
the course of four weeks to confirm 
and/or update response strategies 
specific to low water conditions. 
Ongoing updates to control points are 
incorporated into existing GRPs and 
made available to our initial responders. 

Our current GRPs have been shared 
with first responders and communities 
along the Trans Mountain Pipeline route. 
Additionally, we launched a dedicated 
GRP website to allow more communities 
and agencies to benefit from this work.

To learn more, visit Trans Mountain 
Control Points Web Map

In spring 2018, we successfully 
launched a series of Geographic 
Response Plans specifically 
developed to guide and direct 
emergency response actions 
during the critical early hours 
of a pipeline incident. 

Geographic Response Plans, known 
as GRPs greatly enhance response 
efficiency by providing responders 
with predetermined strategies, for the 
deployment of spill response equipment 
at fixed locations. These sites, 
known as control points, underwent 
on‑site evaluations by a joint team of 
Trans Mountain and third‑party spill 
response specialists. Evaluators were 
deployed to each location to determine 
the control points viability for oil spill 
containment and recovery operations. 
Factors considered during the 
assessment process included a review 
of site‑based hazards, access limitations 
and waterbody characteristics.
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We welcome and encourage your feedback about the Responder newsletter:CONTACT US:

On Oct. 15, staff from 
across the Trans Mountain 
Pipeline participated in 
International ShakeOut Day.

ShakeOut as it’s more commonly 
known by, is an annual earthquake 
readiness event held on the third 
Thursday every October.

The primary goal of ShakeOut is 
to bring awareness to the dangers 
associated with earthquakes and 
how to be prepared in the event of 
one. ShakeOut is the perfect annual 
reminder to practice and review both 
personal and organizational readiness 
plans and to freshen up on your 
Drop, Cover & Hold-On technique.

British Columbia and Puget Sound are 
considered high risk regions prone to large 
and small earthquakes. In fact, more then 
3,000 earthquakes occur in this region 
every year. While the majority of these 
quakes are too small to feel, the likelihood 
of the big one looms. Organizations and 
individuals alike have a responsibility to be 
prepared for an earthquake emergency 
and participating in events such as 
ShakeOut is a great way to test, refresh 
and update your readiness plans.

For this year’s ShakeOut, Trans Mountain 
held a virtual lunch and learn for all 
staff across the pipeline. Emergency 
Management delivered an earthquake 
awareness presentation focusing on 
earthquake preparedness tips. Other 
topics included a review of the correct 
steps to follow in the event of an 

earthquake and how to further protect 
yourself once the shaking stops. As part of 
the presentation, a short drill and contest 
was conducted requiring participants to 
implement their Drop, Cover and Hold-On 
technique and submit a photo where 
those with the best form were celebrated. 

Trans Mountain Emergency Management 
looks forward to participating in next 
year’s International ShakeOut Day and 
encourages other organizations to sign 
up and practice their earthquake safety.

THE GREAT BRITISH COLUMBIA SHAKEOUT 

Fall 2020
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A DAY ON THE WATER WITH MARC ALEXANDER 
AND THE DREAM CASTERS SOCIETY

On the Trans Mountain Expansion Project, we know Marc Alexander 
as the Traffic Safety Manager for the Lower Mainland. Outside of 
the office, he volunteers as the BC Manager of Operations with the 
Dream Casters Society.

In that role, he leads recreational fishing experiences. Many of his guests are 
individuals who suffer from Post‑Traumatic Stress Disorder or other medical and 
personal circumstances. Over the years, he has helped many members of the first 
responder community to heal by spending time in nature.

Earlier this year, Marc applied for and received funding for Dream Casters through 
Trans Mountain’s Community Investment Program. He generously shared some 
photos from a recent day fishing for sturgeon on the Fraser River, and provided a 
little insight as to what these opportunities mean to the participants who have been 
supported through Trans Mountain’s grant. 

This year, even with the challenges presented by COVID‑19, the Dream Casters 
Society will be helping approximately 50 people, from first responders to Military 
Veterans in the neighbouring community. Many are Trans Mountain’s stakeholders, 
landowners and contractors from as far as Barrière to Burnaby.

While the sturgeon they reeled in were a big highlight, Marc says, “there is no greater 
therapy than being on the water where your troubles can float away.”

If you volunteer in your community, Trans Mountain’s Community Investment 
Program Team wants to hear from you!

Please email CommunityInvestment@transmountain.com and tell us how we  
can help you make a difference in your community.
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