
Summer 2020

Amidst COVID-19, Trans Mountain 
continues to adhere to its Emergency 
Management Planning Standard. 
This Standard, a key component 
of our Emergency Management 
Program, is used to establish desired 
response outcomes including 
response time targets, for various 
types of incidents. Though COVID-19 
has not resulted in changes to 
identified response time standards, 
it has led us to review how we 
respond and support incidents 
under pandemic circumstances.

One example of how Trans Mountain has 
modified its approach to response during 
COVID-19 is through the use of virtual 
platforms. During an emergency, Trans 
Mountain would follow existing response 
procedures and establish an Incident 
Command Post (ICP) in proximity to the 
emergency scene. However, to ensure 
physical distancing protocols were followed, 

the command post 
would only be staffed 
with a limited number of 
Incident Management 
Team (IMT) members. 
Key support functions 
would be provided via 
online communications 
platforms such as 
Microsoft Teams 
or WebEx. These 
“virtual responders” 

would participate in relevant tactical and 
planning meetings and contribute to the 
response effort through the creation of 
support plans easily shared with those in 
the ICP. By leveraging online support and 
limiting the number of persons within 
the command post, Trans Mountain 
would reduce the likelihood of exposure 
to the virus while maintaining our 
capacity to effectively respond.

Additional steps being taken to 
reduce the risk of virus transmission 
during a response include:

• All responders are required to 
complete a COVID-19 Self Declaration 
Questionnaire prior to accessing any 
response site to confirm fitness for duty.

• Where response activities require 
personnel to be near one another 
(i.e. on response boats), face masks 
and/or respirators are worn.

• All vehicles, boats and manned equipment 
are thoroughly sanitized between 
operator’s usage and at shift end.

EMERGENCY RESPONSE OPERATIONS 
DURING THE PANDEMIC 

In case of a pipeline emergency or to report odours, call 24 hours: 1.888.876.6711

HOW TO 
RECOGNIZE  
A PIPELINE 
EMERGENCY
Being prepared and knowing 
how to recognize a pipeline 
emergency is important.

Pipeline emergency warning 
signs include:

• strong petroleum odour 
(gasoline or diesel) or sulphur 
(rotten eggs);

• unusual sounds;

• signs of dead or 
discoloured vegetation;

• pools of liquid in an otherwise 
dry pipeline right-of-way; or

• water with an oil or  
rainbow sheen.

If you notice any of the warning 
signs of a pipeline emergency:

• leave the area immediately on 
foot in an upwind direction;

• eliminate possible ignition sources 
such as cigarettes, cell phones or 
keyless door entry fobs; and

• notify the Trans Mountain 24-hour  
Emergency Line: 1.888.876.6711

If your organization would like  
to learn more about pipeline safety 
and response, email Emergency_
Management@transmountain.com 
to book a live, virtual presentation 
with our team.
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In case of a pipeline emergency or to  
report odours, call 24 hours: 1.888.876.6711
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Since 2015, Trans Mountain 
has hosted or attended 
more than 20 emergency 
management awareness 
activities in communities 
along the pipeline each year.

By far the most common outreach 
activity Trans Mountain Emergency 
Management engages in, is the 
Community Awareness Emergency 
Response (CAER) presentations. The 
CAER presentation, designed for First 
Responders, specifically focuses on 
the potential hazards responders may 
encounter in the event of a pipeline 
emergency. CAER presentations 
also cover company-specific 
protocols and regional information 
that help protect responders and 
members of the public, including: 

• Pipeline operations and location  
within the associated region

• Overview of existing pipeline  
safety features

• Signs of a pipeline release, including 
associated hazards

• Initial response measures that  
should and should not be undertaken 
by First Responders

• How Trans Mountain and First 
Responders would collaborate during 
an incident to ensure public safety

Given the restrictions associated 
with COVID-19, our in-person CAER 
presentations are not available at 
this time. To ensure Trans Mountain 
continues to support First Responders, 
we’ve adapted our CAER presentation to 
a live, online format. These presentations 
are still scheduled but are now delivered 

using a web-based platform. CAER 
participants will continue to receive the 
same types of information and have 
the opportunity to ask questions and 
collaborate virtually with presenters.

For 2020, Trans Mountain Emergency 
Management will be reaching out to 
First Responder agencies throughout 
our Alberta and North Thompson 
Districts. Our Emergency Management 
team is always willing and ready to 
deliver an online CAER presentation 
to any First Responder agency who 
feels it would be beneficial.

If your agency is interested in 
participating in a virtual CAER activity 
with Trans Mountain Emergency 
Management, please submit a 
request through: Emergency_
Management@transmountain.com

GOING VIRTUAL — COMMUNITY AWARENESS EMERGENCY  
RESPONSE (CAER) PRESENTATIONS FOR FIRST RESPONDERS

SPRING 2020 LAND & 
CREEK EXERCISES

Trans Mountain Emergency Management conducted 
several spill response equipment deployments this past 
spring. However, due to COVID-19, our original goal 
of conducting large river system deployments with 
significant external attendance became unfeasible.

In its place, Emergency Management decided to focus its exercises on land 
and creek equipment deployments using Trans Mountain responders only.

On May 27th, Trans Mountain conducted a land and creek response exercise 
within the confines of the Sumas Tank Farm in Abbotsford, British Columbia. This 
equipment-based exercise enabled participants to practice small watercourse 
response strategies for a simulated release. The scenario for this exercise involved 
a small spill into an improvised creek system using an onsite drainage ditch. 
Participants developed an on-scene command structure and designated roles 
and responsibilities to successfully deploy equipment per identified strategies. 
Equipment utilized as part of this exercise included an inverted weir made of 
sandbags with PVC pipe, a Turner Valley Gate and a WaterGate barrier. This 
response equipment is specifically designed to contain released oil within smaller 
watercourses, such as creeks and drainage ditches, as opposed to more traditional 
booming operations used on larger waterbodies.

The Sumas Tank Farm training and exercise was used to validate response 
equipment functionality and to refresh responder knowledge. Similar 
deployments occurred throughout June at our Kamloops, and Edson Stations. 
The top priority at each of these sessions was safety and all required COVID-19 
protocols were followed by attending personnel. These exercises confirmed that 
spill response activities, including training and exercises, can take place safely 
within a COVID-19 environment.

We welcome and encourage your feedback about the Responder newsletter:CONTACT US:
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