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Introduction 
This protocol aims to outline the requirements and processes to be followed for Trans Mountain facilitated 
COVID-19 Rapid Antigen Detection (RAD) screening for non-diagnostic purposes, to be utilized in 
addition to the current measures that have been put in place across Trans Mountain operations and 
TMEP to minimize the risk of exposure to COVID-19. Work practices and procedures are in place to 
safeguard the health of employees, visitors, and communities, while continuing to operate safely and 
responsibly through the COVID-19 pandemic. As an additional preventative measure, a COVID-19 RAD 
screening program has been implemented to further limit possible transmission of COVID-19 within Trans 
Mountain work environments. RAD screening will be used for asymptomatic screening purposes only 
and will not be used as a definitive test to diagnose COVID-19. 

At no time does a RAD screening test replace Public Health measures or Trans Mountain COVID-19 
controls, including but not limited to pre-screening, hand hygiene, physical distancing, enhanced cleaning 
and disinfecting practices, mandatory mask use and symptomatic response procedures. RAD screening 
only provides a point in time result, meaning that a negative result does not guarantee that an individual 
is not infected or contagious and will not become contagious shortly thereafter. Any positive results 
detected from RAD screening must be confirmed by a Jurisdictional Health Authority lab-based PCR test. 
Trans Mountain will provide presumptive positive, presumptive negative and inconclusive results 
reporting in accordance with Federal, Provincial and Local Health Authority requirements.  

Screening people in the workplace with RAD screening will help identify individuals with COVID-19 and 
its variants in order to help protect others from exposure and provide much needed data about viral 
prevalence within Trans Mountain job sites and communities across our operating locations. 

Objective 
The goal of the rapid test screening program is to provide another level of protection for workplace safety 
in the fight against COVID-19 by to identifying individuals who are asymptomatic or pre-symptomatic and 
preventing them from spreading the COVID-19 virus in the workplace, at home and in the community. 

Of additional note: 
• Testing does not mean that the individual will not contract COVID-19, it simply means that at

the time of screening, they are not producing sufficient COVID antigens (viral load) that can be
detected by the test.

• RAD screening will be used with other public and Trans Mountain health measures such as
symptom screening, physical distancing, masking, and hand hygiene. RAD screening does not
replace any other COVID-19 safety measure and requirements to protect the health and safety
of workers.

• Directions on how to deal with an inconclusive and positive test may vary by local health
regions and current transmission rates in the community.

Scope 
The policy and procedures apply to all personnel with assigned authority and responsibility to perform 
rapid COVID-19 testing. Personnel must also have successfully completed a training program and 
completed a competency assessment. The RAD screening program is for asymptomatic/pre-
symptomatic testing only. Workers who have symptoms of COVID-19 or have been in close contact with 
someone who is symptomatic or identif ied as having PCR confirmed COVID-19 should be referred to 
their Jurisdictional Health Authority for diagnostic PCR testing. 
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Definitions 
• Asymptomatic - do not show any signs or symptoms of infection
• Pre-symptomatic - the period before symptoms start
• Antigen Test – Tests that detect the presence of specific viral proteins (antigens). This test is

less sensitive than the PCR test.
• Polymerase Chain Reaction (PCR) – Polymerase Chain Reaction (PCR) tests detect disease

by looking for traces of the virus’ genetic material in a sample. This is the most sensitive test
for detecting the virus that causes COVID-19 and is the recognized standard of care.

• Third Party Rapid Testing Provider – Testing setup operated by a third-party designated to
collect temperature, nasal/throat swab type and/or blood samples, administer diagnostic testing
techniques, collect and collate data results, maintain sanitized work area, and collection and
disposal of potentially infectious consumable supplies.

• Non-Negative (Positive (+)) test result – a test result indicating a detection of a viral protein
(COVID-19 antigen) specimen

• Negative (-) test result – a test result indicating an absence of a viral protein (COVID-19
antigen) specimen

• Personal Protective Equipment (PPE) – Protective equipment worn to limit exposure
potential to hazardous infectious disease. PPE includes procedural masks and/or government
recommended face and respiratory protection, nitrile gloves, and a face shield or close-fitting
safety goggles. It is recommended that the diagnostic sampler wear disposable gloves and
water-resistant long-sleeve coverall or gowns, as required.

• Pandemic Rapid Response Procedure - A procedure for conducting contact tracing to
identify close contacts of a Trans Mountain worker with either a presumptive or confirmed
diagnosis of COVID-19 within the workplace. The procedure includes initial notif ication and
updating to the COVID-19 response team. This procedure will be used in the event of a 
presumptive/positive case within the Trans Mountain workforce including employees, TMEP
workforce, GCCs, and EPCs and other Contractors.

Rapid Antigen Detection (RAD) Screening 
The presence of RAD screening initiated by Trans Mountain or employers does not remove the obligation 
of employers to abide by the public orders issued by the provincial Medical Health Officer as well as 
adhering to industry specific guidance. 

A third-party testing company is to be selected based on province of location, health authority and staffing 
requirements and individual site requirements (including number of personnel and logistics of setting up 
the required equipment). 

Overview 
• Registration – As Trans Mountain rolls out rapid antigen testing, employees/contractors 

should be identif ied as program participants and pre-complete the consent form.
• Pre-screening – Upon arrival to the testing site, participant registration/consent and health

check self-assessment completion will be verif ied. 
• Swabbing – A sample will be collected using a nasal swab. Depending on regional regulatory 

frameworks, approved qualif ied and trained personnel will administer swabs. (Swabbing by a 
Health Professional Procedure for additional details.)

• Test processing – Participants are presumed negative and will return to work as the sample is
processed using the rapid test kit. (See Test Processing Procedure for additional details.)

• Results reporting and notification – Participants whose screening results are presumptive
positive (non-negative) or inconclusive will be notif ied via phone call, text message or other
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approved communication channel. Participants whose screening results are presumptive 
negative will be not be notif ied. (See Results Reporting Procedure and Notif ication of Results 
Procedure for additional details.) 

• Positive (non-negative) or inconclusive result – Will follow established Trans Mountain
Protocols for reporting of positive (non-negative) cases including proper internal notif ication 
and isolation requirements following the Trans Mountain COVID-19 Response Plan.

• Screening frequency – Participants will typically be screened one time every seven days if
the prevalence of COVID in the geographic area is low or has reduced. In the event of an
outbreak at a testing location or the prevalence of COVID is high in the geographic location
around the worksite, the number of tests may be increased to two times per week while
working. If a participant misses a scheduled screening, they are required to present for
screening at the next available opportunity or before their next shift.

• Visitors – Only essential visitors and contractors are permitted on Trans Mountain worksites
and property. Short duration contractors (<1 day) and visitors to site who have minimal
interaction with workers and facility buildings (delivery drivers, etc.) will have the option to
participate in the screening process. If they refuse to participate, their access to site or certain
areas within the site may be limited.

o Visitors and short-duration contractors who are staying more than one day must
participate in the RAD screening process, and have their participation verif ied by the
Trans Mountain representative who is escorting them.

Rapid Antigen Detection (RAD) Screening Devices 
Trans Mountain will only be utilizing testing devices that have been approved by Health Canada so results 
can be meaningfully interpreted. Tests will be used in compliance with testing guidelines by Health 
Canada and the Chief Medical Officer of Health. When using the Rapid Antigen tests the relevant 
procedures outlined in the provincial guidance documents and/or the 3rd party testing company will be 
adhered to. 

• Abbott PanBio Antigen Rapid Test - The Abbott PanBio Antigen Rapid Test is a POC device
used for the qualitative detection of severe acute respiratory syndrome coronavirus 2 (SARS-
CoV-2) antigen in human nasal swab samples. A sample is added to the extraction buffer
which is optimized to release the SARS-CoV-2 antigens from specimen. The presence of a 
colored band in the test region indicates a positive result for the SARS-CoV-2 viral antigens,
while its absence indicates a negative result.

• BD Veritor System for Rapid Detection of SARS-CoV-2 - Detects proteins from the SARS-
CoV-2 virus. A nasal swab is used to collect the specimen from a patient suspected of having
COVID 19. The sample is prepared, added to the assay cartridge, incubated, and then
interpreted by the Analyzer

• Assure Tech COV-S23 - The COVID-19 Antigen Rapid Test Device detects SARS-CoV-2 viral
antigens through visual interpretation of color development. A sample is added to the
extraction buffer which is optimized to release the SARS-CoV-2 antigens from specimen. The
presence of a colored band in the test region indicates a positive result for the SARS-CoV-2
viral antigens, while its absence indicates a negative result.
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Eligibility 
All workers (employees and contractors) entering a Trans Mountain worksite or facility where a RAD 
screening program has been implemented will be required to be screened at a minimum once every 
seven days to be verif ied by their supervisor and/or employer. Testing participants must meet the 
following requirements: 

• Asymptomatic (do not have any symptoms of COVID-19).
o Individuals with COVID-19 symptoms are not eligible for this program. If a participant

develops symptoms, they should safely leave the workplace immediately, self-isolate
and follow the direction of local health authority including potentially arranging for public
PCR testing. Individuals may also seek care from a health professional if needed.

• Workers have not checked “Yes” to any box on the Trans Mountain COVID-19 Self-Declaration
or Contractor approved questionnaire.

• Only individuals who have completed any applicable consent forms for COVID-19 testing.

Individuals who have received a COVID-19 vaccine regardless of whether they received one or two 
doses are still able to receive an accurate result from a rapid antigen test.  

Workers who have tested positive for COVID-19 through Jurisdictional Health Authority testing are not 
required to participate for a period of 90 days after their positive test result. Once that 90 days has 
ended, participation is mandatory. 

Where the contractor or worksite has gone on an extended, scheduled break (surpassing the duration of 
regular shift breaks or leave), or a worker has taken a vacation/leave-of-absence, workers will be required 
to screen every 4 days (twice weekly) for a period of two weeks following return to site. 

Roles and Responsibilities 
Multiple roles may be assigned to one individual. 

• Coordinator – Manages overall testing program. Individuals must ensure:
o All aspects of the RAD screening program align with relevant public health guidelines
o The individuals doing sample collection or performing the tests are adequately trained

and monitored
o Records are kept and provided to public health officials if required.
o Weekly reporting is provided to appropriate health authority or the lead organization who

is responsible for reporting to the health authority.
o Any issues or questions that arise during the screening program are addressed.

• Registration Assistant - Manages traffic of any employees not yet ready for screening program 
(e.g., not yet registered, no cell phone). Assist with registration as needed.

• Screeners - Checks participant registration, notes their attendance at testing, reviews self-
assessment status, takes temperature, confirms phone number, documents participant name
and phone number.

• Swabbers (sample collectors) - Collect the nasal swab samples required to complete the rapid
test.

o Swabbers must be in a profession that is permitted to perform COVID swabs as per the
local Jurisdictional Health Authority guidelines ex: Registered Nurse, Advanced Care
Paramedic.

o Participants may not self-swab for the purpose of RAD screening.
• Testers - Use the provided samples and test kits to complete the rapid tests.

o Testers must be in a profession that is permitted to administer rapid point-of-care tests
as per the local Jurisdictional Health Authority guidelines.
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• Results Reporters – Read, record, and communicate the test results from the rapid tests.
• Medical Lead - Provide overall testing supervision and medical assistance if needed. Ensure

that the screening site is set up appropriately.

Screening Logistics 
Site Selection and Screening Setup 

• Site Selection – A suitable site must be identif ied, configured, and outfitted with the required 
equipment and supplies. The site must be able to provide the following:

o Mandatory and timely reporting
o Maintenance of physical distancing requirements
o Adequate separation from others to ensure the confidentiality of the individual being

tested
o A chair with a rigid back for the individual being tested to sit while having a nasal swab

collected.
o A table/desk of adequate size to provide a platform for testing as well as a PC/laptop
o The ability to secure and store testing data and records and ensure confidentiality
o The ability to secure and maintain equipment and supplies at the specified temperature
o Adequate area for testers/collectors to put on and take off personal protective equipment
o Work surfaces which can be disinfected
o Appropriate waste disposal containers
o Internet access/Wi-Fi

• Storage of tests - Tests must be stored as per manufacturer specifications and in a safe and
secure area

• Set-up – Signage, workstations, waiting area, waste management (including biohazard waste)
etc. The Screening providers would be responsible for ensuring that the screening area is
appropriately set up before each shift along with guidance from setup checklists and
processes. (Will be provided by the company selected by Trans Mountain to provide RAD
sample collection, testing, processing, and reporting services and will adhere to provincial
health Rapid Antigen testing processing procedure)

• Personnel Orientation – Personnel will complete a Trans Mountain Orientation prior to entrance
to site. They will complete a COVID pre-screening symptom questionnaire. They will have
received training on the appropriate use of PPE, their responsibilities as well as a general
overview of the overall process. Personnel will have a medical/procedural mask and face
shield provided. If they are going to be conducting the tests or processing, they will have
gowns and gloves with appropriate training on doffing/donning. A visible name tag with role
should be provided.

Personal Protective Equipment 
• All screening personnel must wear appropriate PPE; a minimum requirement is a three-layer

medical/procedure mask that is ASTM rated. Those performing swabbing and/or running the
rapid test are required to wear a disposable fluid resistant gowns, nitrile gloves, and eye
protection (goggles or face shield).

• The contractor will follow all their procedures on donning and doffing.
• In addition to the PPE required per personnel, there should also be:

o Sanitizer at all stations (minimum 60% alcohol content in AB and minimum 70% alcohol
content in BC), entrances/exits, and in volunteer areas.

o Antiviral wipes or spray and paper towels available for set-up, clean-up, and for periodic
cleaning throughout the day.

o Tissues available at all swabbing stations.
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Pre-Screening Procedure 
• Pre-screening must be completed for each participant every time they present for screening.

o Pre-screening must include verifying the participant is asymptomatic and has not been in
close contact with someone who has been identif ied as symptomatic or positive for
COVID-19 in the past 48 hours.

• As participants present themselves for screening, they must line up two metres (6ft) apart in
front of the pre-screening area.

• If participant is not yet registered, they are not eligible for testing until their registration and pre-
screening is complete with help from the registration and/or screening personnel.

• Screener confirms the participants preferred contact method for sharing their results. Non-
negative results will be shared with the participant regardless, however, the screener may ask
if the participant would like to receive their results regardless.

o If a participant has indicated their preference to receive a notif ication of their negative
test result, the notif ication is for the purpose of clearance to continue or return to work
only.

• The screener will complete or review the consent and health questionnaire documents with the
participant and take and record their temperature.

Sample Collection, Processing and Reporting Procedure 
Procedures relating to sample collection, processing and reporting will be provided by the third-party 
contractor selected by Trans Mountain to provide RAD sample collection, testing, processing, and 
reporting services and will adhere to provincial health requirements for Rapid Antigen testing sample 
collection. 

Screening Station Cleanup 
• Pack all waste (general waste can be managed with routine practices) in designated, marked

bags.
• Ensure all contaminated waste is disposed of in yellow biohazard bags or bins. This should be

removed and transported safely by a person who has a Transport of Dangerous Goods (TDG)
certif ication.

• Identify any items that need to be replaced or replenished (PPE and other supplies).
• Clean and disinfect tables and chairs.

If the screening site will be left without supervision, ensure that all results and computers are safely stored 
to ensure privacy and confidentiality and the testing location is secured. 

Results 
Notification of Results 
Negative test result 

• No further action is required for this screening.
• If participant has indicated during screening, they will receive notification of their results.

o If a participant has indicated their preference to receive a notif ication of their negative
test result, the notif ication is for the purpose of clearance to continue or return to work
only.

• Workers are to continue to follow the COVID-19 protocols including physical distancing and
mask use.

Non-negative (positive) test result 
• Participant receives notif ication of their results.
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• The Medical Lead and/or the participants supervisor will be notif ied of a positive test.
• Medical Lead phones participant and supervisor to inform them of positive test result.
• In the case where a phone call is not picked up, a text is sent, and a follow up call is made after

five minutes.
• If contact has not been made with participant after 15 minutes, the participant’s supervisor is

notif ied, and all efforts are made to get in contact with participant.
• Participant is sent home from work, asked to self-isolate and seek confirmatory COVID-19

testing from the Jurisdictional Health Authority.
• Medical Lead notif ies  Jurisdictional Health Authority. Participant may complete a PCR test at a 

registered testing facility.
• If positive, participant self-isolates for 10 days from swab date.
• If negative, participant provides test result evidence to HR or the contractors designate and

may return to work if symptom free.
• An individual who has been identif ied as a close contact case should be sent home for isolation

and PCR tested.

Inconclusive test result 
• Participant receives notif ication of their results via the preferred contact method.
• The Medical Lead and/or the participants supervisor will be notif ied of an inconclusive test.
• Medical Lead phones participant to inform them of inconclusive test result.
• Participant is asked to return to testing location immediately to retest.
• Continue to follow the COVID-19 protocols including physical distancing and mask use.

Disclosure 
• All information collected throughout the COVID-19 screening process is protected and

confidential.
• Trans Mountain’s third party testing providers may collect and protect private health information

and personal health in accordance with theirs and Trans Mountain’s privacy policy.
• Any approved testing provider making collections and Trans Mountain will comply with the

privacy commission, or similar organization, in the jurisdiction where the tests are being
conducted. Guidance on privacy as it relates to pandemics may differ from normal privacy
practices, as such, Trans Mountain will continue to monitor for changes in legislative
requirements.

• All individuals who participate in COVID-19 RAD Screening will sign and duly authorize the
testing provider or its entities to release test results to the employer and Trans Mountain, or
designate thereof, by signing a Consent to Disclose document. The Consent to Disclose
document also consents to conduct COVID-19 RAD Screening, including a declaration that the
individual has been provided informed consent. The signed document must be retained by the
practitioner conducting COVID-19 Rapid Screening.

• Non-negative test results will be communicated to the individual immediately via phone call or
text message and will be communicated to Trans Mountain as required.

• In the event that disclosure of close contact is required, disclosure will include ONLY that they
came in contact with an individual who had a non-negative or positive COVID-19 result. No
individually identifying information will be disclosed and the individual will be directed to isolate
and report appropriately as per the Trans Mountain COVID-19 Response Plan.

https://transmountaincanada.sharepoint.com/sites/Mainline/tools/docs/Documents/TM%20FULL%20BOOKLET%20-%20CURRENT.pdf#search=privacy%20policy
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Notifying the Health Authority 
Trans Mountain, via delegated authority to the third-party contractor, will notify the Jurisdictional Health 
Authority as required of any non-negative screening results.  

Data Collection and Reporting 
Trans Mountain will not be required to submit the name and contact information of any test participant to 
Health Canada or BC CDC. The requested data will be exported independently in a .csv file to Health 
Canada or BC CDC. The company will store it in an offline password protected Excel spreadsheet (this 
will not be cloud-based for security reasons). Trans Mountain will also retain this information for its own 
use and statistical tracking. 

Third-party contractors will be required to notify site-based Trans Mountain designates immediately of 
any non-negative test result via text message or email. Required information will include location, name 
and company of the participant.  

For worksites conducting RAD screening, the following information must be provided by the third party 
contractor to the designated Trans Mountain representatives and major Contractor/employer 
representatives on a daily or weekly basis; 

• A spreadsheet containing the participants for the day and their employer
• The number of tests conducted per day
• The number of presumptive positive (non-negative) screens
• The number of presumptive negative screens

British Columbia 
All RAD screening programming which has been implemented in BC  by Trans Mountain  or our 
Contractors utilizes RAD testing devices provided by Health Canada or the Provincial Health Services 
Authority of British Columbia (PHSA). Under the program requirements, the service provider must 
adhere to the guidelines and procedures published by PHSA, attached as Appendix B. 

Refusal 
Where RAD screening has been implemented, it will be considered a mandatory requirement to gain site 
access. 

If a worker, contractor, or visitor refuses to participate in the screening program, the worker’s supervisor 
will be contacted. Trans Mountain reserves the right to refuse entry to our workspaces to anyone who 
refuses to participate in the program until such time that they participate in the screening process. 
Contractors refusing to participate in the screening program will not be permitted on site.  

If a worker choses to not to participate in the screening program, they must contact their Supervisor or/HR 
Representative in advance.
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Appendix A – Rapid Antigen Detection (RAD) Frequently Asked Questions 

What are the goals of this program? 
• The goals of this program as well as any of Trans Mountain’s response tactics are to ensure that we

can maintain a safe and COVID-19 free workplace and to not introduce COVID-19 into the
surrounding areas as a result of workplace transmission. As an effective COVID-19 response tool,
rapid antigen testing has seen a dramatic increase in usage in the last few months across Canada.
Working directly with Health Canada, and our service partners, we are committed to advance the
usage of rapid antigen testing at our facilities while we patiently await the broad rollout of the
COVID-19 vaccines. This will reduce the chances of introducing COVID-19 into our workforce, or in
communities where we operate.

Will this screening program be mandatory as a condition of employment?  
• Participation in the screening program will be considered mandatory for employees and contractors

to enter Trans Mountain’s facilities and worksites where this RAD programming is implemented.

Which departments are being asked to participate in the program? 
• All Trans Mountain personnel, employees, and contractors, who work at Trans Mountain facilities

and worksites where RAD programming is implemented will be required to participate in the
screening program.

• Short duration contractors (<1 day) and visitors to site who have minimal interaction with workers
and facilities (Delivery drivers, etc.) will have the option to participate in the screening process. If
they refuse, their access to site or certain areas within the site may be limited.

Who will be administering these tests? 
• These screening tests will be administered by trained and qualif ied personnel, provided by third-

party screening provider, and qualif ied support staff to perform the screens.

What do the Rapid Antigen Detection (RAD) Tests screen for?  
• The RAD Tests screen ONLY for an active COVID-19 infection. The test will not detect or be

affected by any other underlying medical conditions including cold & flu, etc. The test will not detect
antibodies created from receiving the vaccine and will only detect viral cells created from infection.

How will the privacy of worker medical information be maintained? 
• Worker’s privacy is of the utmost importance to Trans Mountain. All information collected through 

the COVID-19 screening process is protected and confidential. Trans Mountain’s screening provider
will adhere to all Federal and Provincial privacy legislation as well as their own corporate privacy
policy. Any information gathered by Trans Mountain will be used solely for statistical analysis and is
subject to both Federal and Provincial Privacy Regulations as well as Trans Mountain’s internal
privacy policy.

• The Company will investigate all complaints of a breach of confidentiality. If a complaint is found to
be justif ied, the appropriate measures will be taken.
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What happens if the screening results are positive? 
• If the screening results are deemed positive, the worker will be contacted by the screening provider

admin within 15 minutes of taking the test. If they are unable to contact the worker, they will contact
the worker's supervisor. Participants will be required to immediately self-isolate as per public health
orders, requirements of the Jurisdictional Health Authorities, and Trans Mountain COVID-19
protocol. The worker will follow all company and provincial processes for contact tracing and return
to work post isolation.

What happens if the screening results are negative? 
• The worker will resume normal duties adhering to all site COVID-19 protocols. The worker will be

required to register for their next test, the following week.

How are the results delivered? 
• In the event of a non-negative screening result, the participant and their supervisor will be notif ied

via text message or a phone call to ensure the rapid response process is quickly initiated.

• In the event of a negative screening result, the participant will not be notif ied and may continue to
work as normal.

What happens if a worker refuses to be screened? 
• The purpose of the COVID-19 Rapid Antigen Screening program is to create a safe work

environment for all Trans Mountain’s workers and contractors. If a worker, contractor, or visitor
refuses to participate in the screening program, the worker’s supervisor will be contacted. Trans
Mountain reserves the right to refuse entry to our workspaces to anyone who refuses to participate
in the program until such time that they participate in the screening process. If a worker is choosing
not to participate in the screening program, they must contact their Supervisor or HR
Representative in advance. Contractors refusing to participate in the screening program will not be
permitted onsite.

If I test negative, do I still have to physically distance, wear a face mask and wash my hands? 
• Yes, even if a negative test result was received workers are still required to adhere to all provincial

and company COVID-19 mitigative measures.

How often am I required to take a screening test? 
• A worker will be required to screen one (1) time every seven (7) days. That means if a worker takes

a screening test on Wednesday they do not have to screen until the following Wednesday.
However, workers may receive a screening at any time when it is available during those 7 days. If a 
worker is returning from extended days off their 7-day cycle begins again. In the event of an
outbreak at a testing location or the prevalence of COVID is high in the geographic location around
the worksite, the number of tests may be increased accordingly while working.

• A worker who has previously tested positive for COVID-19 from a Jurisdictional Health Authority
PCR test is exempt from screening for a period of 90 days from their positive test results. After that
90 day period has elapsed, they are required to screen once every seven days again.

• Where the contractor or worksite has gone on an extended, scheduled break (surpassing the duration 
of regular shift breaks or leave), or a worker has taken a vacation/leave-of-absence, workers will be
required to screen every 4 days (twice weekly) for a period of two weeks following return to site.
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Does it hurt? 

• The RAD screening test will use a shallow nose swab inserted less than 1 inch into the nostril. A
sample is taken from both nostrils and placed in an activating agent. The process takes less than
10 seconds. There might be some mild discomfort and you might get an itchy nose, but there
should not be any pain associated with the swab.
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Appendix B – BC Provincial Health Services Authority – Guidelines and Requirements Standard 
Operating Procedures For use with BD Veritor™ System for Rapid Detection of SARS-CoV-2 
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British Columbia COVID-19 Rapid Antigen Screening Program 

PURPOSE 

Your organization is a recipient of COVID-19 Rapid Test Kits and related materials for non-diagnostic 

screening in the workplace, pursuant to the Terms and Conditions of Provision of Rapid Tests for 

Workplace Screening (“TCPRTWS”) between your organization and Her Majesty the Queen in right of 

Canada, as represented by the Minister of Public Works and Government Services and the Minister of 

Health.  Under Section 14 of the TCPRTWS, your organization certifies that the test kits and related 

materials will be used in conformity, at all times, with applicable federal laws and regulations, and 

laws and by-laws enacted by municipal, regional, provincial or federal authorities, including 

environmental laws, regulations and by-laws. 

Pursuant to Section 6 the TCPRTWS, the COVID-19 Rapid Test Kits and related materials are provided 

to your organization on an “as is” basis.  Neither the Her Majesty the Queen in Right of the Province of 

British Columbia (the “Province of BC”) nor those for whom the Province of BC is responsible at law, 

including for greater certainty, the Provincial Health Services Authority, shall have any liability for 

your organization’s use of such COVID-19 Rapid Test Kits and related materials. 

The purpose of this document is to provide guidelines and requirements for organizations wishing to 

conduct Point of Care (POC) testing using the BD Veritor™ System for Rapid Detection of SARS-CoV-2 

(“BD Veritor COVID-19 Antigen Rapid Test” or “BD Veritor”) for non-diagnostic screening purposes. It 

also provides a number of standard operating procedures required for conducting screening in a 

community setting. This document is not intended to take the place of medical advice, diagnosis, 

treatment or legal advice nor replace public health measures. 

In the event of a conflict between the guidelines and any directive, legislation or orders issued by the 

British Columbia Ministry of Health or the Provincial Medical Health Officer, the legislation, orders or 

directive prevail. 

POLICY 

The BD Veritor COVID-19 Rapid Antigen test is used for screening purposes only and cannot be used as a 

definitive test to diagnose COVID-19 infection. 

The BD Veritor COVID-19 Rapid Antigen test does not replace BC Public Health measures including hand-

hygiene, physical distancing, enhanced cleaning and disinfecting practices, mandatory mask use and 

symptomatic response procedures. Symptom screening must continue to be in place. 

Participation in COVID-19 screening  is voluntary and aims to identify individuals who are asymptomatic 

(i.e. without symptoms) who may be positive for COVID-19 and who should be referred to BC Public 

Health for confirmatory Polymerase Chain Reaction (PCR) testing.  
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DEFINTIONS 

Term Definition 

Antigen Test Tests that detect the presence of specific viral proteins (antigens). This test is 
less sensitive than the PCR test. 

Nasal Swab A method for collecting nasal secretions from inside the nostrils (nares), about 
2.5 cm from the nostril opening, using a swab. 

Polymerase Chain 
Reaction (PCR) 

Polymerase Chain Reaction (PCR) tests detect disease by looking for traces of 
the virus’ genetic material in a sample. This is the most sensitive test for 
detecting the virus that causes COVID-19, and is the standard of care. 

Point of Care (PoC) 
Test 

A test performed at the time and place of sample collection. Results are 
available within a few minutes to a few hours depending on the test used. 

Cluster For the purposes of reporting to public health authorities, a cluster is 
considered 3 positive COVID-19 tests at a workplace within a 14-day period. 

 

Understanding the Rationale for Testing Requirements 

The guidelines, requirements, and procedures contained in this document have been created to ensure 

organizations conducting rapid antigen screening meet the following criteria: 

 The safety and exposure of those participating in the screening program is protected 

 The confidentiality of individuals participating in screening program is maintained  

 Testing is performed to the highest possible standard to ensure accurate results 

 Reporting meets the requirements of BC Public Health 

 To ensure individuals who test positive are referred for appropriate follow-up care and 

confirmatory testing 

Understanding the Test’s Performance Limitations 

The BD Veritor COVID-19 Rapid Antigen test detects an active COVID-19 viral infection throughout the 

infection cycle starting 1-3 days prior to symptom onset. A person may test negative while infected if the 

virus has not been active long enough to produce sufficient antigen to be detected by the rapid test. 

If the test is negative the result does not guarantee an individual is not contagious or will not become 

contagious shortly after testing as the BD Veritor COVID-19 Rapid Antigen test only provides a result for 

that particular point in time. A positive result must be confirmed by a lab-based PCR test through the 

Public Health system.  
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Who and When to Test 

WHO 

Testing should be carried out on individuals who are at an increased risk of exposure due to longer 

periods of contact with other individuals despite maintaining physical distancing, mask use and other 

Public Health measures. It can also be used when individuals are not always able to maintain Public 

Health measures consistently due to the nature of the activity being undertaken. 

Screening is only appropriate for asymptomatic individuals. Symptomatic individuals should NOT 

participate and should be directed to the nearest COVID-19 collection centre. 

WHEN 

Each individual should be tested at the start of the event/shift. Testing can be weekly or multiple 

days/week, but any single individual should not be tested more than 3 times per week.  

Roles and Responsibilities 

Depending on the number of people to be tested and the frequency of testing required, one or more 

individuals will need to be identified and trained for the responsibilities outlined in the following table.  

Role Responsibilities 

Coordinator(s) Manages the overall testing program 
Ensures safety protocols are maintained including sanitation and waste disposal 
Ensures confidentiality is maintained and data is secured 
Manages/maintains equipment, supplies, data and all records 
Performs sample collection and testing, observes self-collection 
Reports results to individuals and Ministry of Health.  
Reports results to BC Public Health, if required.*  
Reports clusters of positive results to designated Medical Health Officer / 
Communicable Disease Unit. § 
Ensures confirmation testing and follow-up care referral procedures are followed 
Oversees/performs quality assurance activities/proficiency testing 
Trains and ensures competency of sample collectors and testers  

Tester(s) Completes test form 
Observes self-collected samples 
Performs sample collection and pre-testing sample preparation. 
Performs testing and records results on test form 
Provides completed test results to coordinator 

Sample 
Collector(s) 

Completes test form 
Observes self-collected samples 
Performs sample collection and pre-testing sample preparation 
Provides completed form to tester 

*Reporting to BC Public Health is required if regulated health care professionals in BC are involved 
testing and/or program oversight. 
 
§ While cluster reporting is not mandatory, it is recommended best practice and strongly encouraged. 
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Site Requirements 

In order to perform testing, a suitable site must be identified, configured and out-fitted with the 

required equipment and supplies. The site must be able to provide for the following: 

 Mandatory reporting of positive COVID-19 PoC test results to Public Health at the local Health 

Authority  

 Maintenance of physical distancing requirements between individuals  

 Adequate separation from others to ensure the confidentiality of the individual being tested  

 A chair with a rigid back for the individual being tested to sit while having a nasal swab collected 

 A table/desk of adequate size to provide a platform for testing as well as a PC/Laptop 

 The ability to secure and store testing data and records and ensure confidentiality 

 The ability to secure and maintain equipment and supplies at the specified temperature 

 Adequate area for testers/collectors to put on and take off personal protective equipment 

 Work surfaces which can be disinfected 

 Appropriate waste disposal containers 

 Internet access/Wi-Fi 

 Appropriate hazard and other signage 

Equipment and Supplies 

 Personal Protective Equipment 

 Surgical or procedure masks 

 Nitrile gloves 

 Goggles or face shield 

 Disposable fluid resistant gowns 

 Soap for handwashing or 70% alcohol 

based hand sanitizer 

 Disinfectant spray or wipes 

 Waste container and waste bags 

 Signage 

 Secure record/data storage 

 PC/Laptop and printer 

 Chair with a fixed back 

 Table/desk 

 Clipboard(s), paper, pens 

 Timing device 

 BD Veritor COVID-19 Rapid Antigen Test 

Kit 

 BD Veritor Plus Analyzer
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Training and Competency 

There are five primary training requirements for individuals who will be performing the procedures.  

1. Personal Protective Equipment (PPE): Training on how to put on and take off PPE safely, with 

appropriate hand hygiene. 

2. Sample Collection: Training on how to collect a nasal swab sample and extract the sample in the 

extraction tube. 

3. Testing: Training on how to perform the rapid antigen test and correctly interpret the results. 

4. eFORM: Training on how to use the eFORM application to report results to BC Public Health. 

5. Reporting: Training on how to report negative and positive results and how to guide an 

individual who tests positive for appropriate follow up. 

Each defined role requires different training which is outlined in the following table.  

Role 
PPE 

Training 
Sample 

Collection 
Training 

Testing 
Training 

eFORM 
Training 

Reporting 
Training 

Coordinator      
Tester      

Sample Collector      

 

After training each individual will be required to undergo competency assessment and achieve a passing 

grade to ensure proficiency prior to performing any task. 

Training and Competency forms can be found in Appendix H. 
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Daily Site Set-up 

PURPOSE 

This document provides the procedure for daily set-up of the site where individuals will have samples 

collected and where the test will be performed.  

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to perform the BD 

Veritor COVID-19 Rapid Antigen tests, have been trained to do so and passed a competency assessment. 

MATERIALS REQUIRED 

 Surgical or procedure masks 

 Nitrile gloves 

 Goggles or face shield   

 Disposable fluid resistant gowns 

 Soap or 70% alcohol-based sanitizer 

 Disinfectant spray or wipes 

 Waste container and waste bags 

 Signage 

 Secure record/data storage 

 PC/Laptop and printer 

 Chair with a fixed back 

 Table/desk 

 Clipboard(s), paper, pens 

 Timing device 

 BD Veritor COVID-19 Antigen Rapid Test 

Kit 

 BD Veritor Plus Analyzer

 

PROCEDURE 

Step Action Notes 

1 Put signage (i.e. arrows) and instructions around 

the site to provide guidance on distancing and 

traffic flow. 

Note: BCCDC maintains a number of 
COVID-19 and safety related signs 
which may be reproduced. They can be 
found at http://www.bccdc.ca/health-
professionals/clinical-resources/covid-
19-care/signage-posters  

2 Put down tape or stickers on the ground to ensure 
6 feet physical distancing for where individuals will 
queue up for the test. 

 

3 Set up workstation with table/desk, chair, pens, 
clipboards, PC/Laptop, BD Veritor Plus Analyzer, 
waste container and PPE. 

 

4 Clean all areas with appropriate disinfectant spray 
and paper towels or disinfectant wipes. Discard in 
the waste container. 

 

5 Remove the BD Veritor COVID-19 Rapid Antigen kit 
from storage and allow kit components to reach 
room temperature (15 – 30◦ C) prior to use. Allow 
30 minutes. 

Note: This is not necessary if the kits 
are stored at room temperature (15 – 
30◦ C) 

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/signage-posters
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/signage-posters
http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/signage-posters
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Personal Protective Equipment 

PURPOSE 

This document provides the procedure for putting on and taking off Personal Protective Equipment 

(PPE). PPE must be worn when performing any BD Veritor COVID-19 Rapid Antigen test or handling 

samples. A quick reference guide can be found in the Appendix C. 

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to perform BD 

Veritor COVID-19 Rapid Antigen tests, have been trained to do so and passed a competency assessment. 

MATERIALS REQUIRED 

 Surgical or procedure masks 

 Nitrile gloves 

 Goggles or face shield  

 Disposable fluid resistant gowns 

 Soap or 70% alcohol-based sanitizer 

PROCEDURE 

Putting On PPE 

Step Action  

1 Ensure you wash your hands with soap and water 
or at least 70% alcohol-based sanitizer. 

 

2 Put arms into disposable fluid resistant 
gown covering your torso and wraparound 
back, fasten ties behind the neck and waist. 

 

3 Put your mask on ensuring no large gaps 
between face and mask. 
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4 Put your goggles or face shield on and make 
sure they are adjusted and worn properly. 

 

5 Put on your nitrile gloves, make sure they 
cover the cuff of your gown 
 
Ensure to change gloves between 
individuals. 

 
 

Taking Off PPE 

Step Action  

1 Using a gloved hand, grasp the palm area of the 
other gloved hand and peel off first glove. 
Without touching the outside surface of the 
glove with bare hand, slide fingers of ungloved 
hand under remaining glove at wrist and peel off 
second glove over first glove. Dispose of gloves 
in waste container. 

 
Ensure gloves are changed between individuals. 

 

2 Wash your hands with soap and water or at 
least 70% alcohol-based sanitizer. 

 

3 Unfasten ties, pull gown away from neck and 
shoulders touching only the inside of the gown. 
Turn gown inside out and roll into a bundle. 
Dispose of gown in waste container. 

 
4 Remove goggles or face shield by lifting head band 

or earpieces from the back. Avoid touching the 

front of your goggles or face shield.  
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5 Remove mask by grasping neck loops or ear loops 
and without touching the front of the mask. 
Dispose of mask in waste container. 

 
6 Wash hands with soap and running water for at 

least 20 seconds or use a 70% isopropyl alcohol- 
based hand sanitizer. 
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Using the eFORM Worksheet 

PURPOSE 

This document provides the procedure for using the eFORM Worksheet to collect and record data 

required to perform the BD Veritor COVID-19 Rapid Antigen test. The eFORM Worksheet can be found in 

Appendix A. 

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to perform and 

report BD Veritor COVID-19 Rapid Antigen tests, have been trained to do so and passed a competency 

assessment. 

MATERIALS REQUIRED 

 PC/Laptop 

 Printer  

 Paper 

 Clipboards/Pens 

 Table/desk 

PROCEDURE 

Step Action Notes 

1 Using a PC/Laptop and a Printer, print a suitable 
number of eFORM Worksheets. A separate sheet 
will be required for each individual tested. 

Note: The eFORM Worksheet can be 

found in Appendix A.  

2 Record a unique number identifier in the 
designated area on the top of the form for each 
individual being collected and tested. 

Note: This unique number will be used 
to label the extraction tube and test 
device used to perform the test. 

3 Choose the Health Authority where the testing is 
being performed. 

 

4 Record the city where the testing is being 
performed. If the site is rural or remote, choose the 
nearest city or town. 

 

5 Section 2 – Patient Information 
Place the eFORM Worksheet on a clipboard and 
have the individual being tested complete this 
section while they are waiting to be collected. 

Note: It is essential that an accurate 
Postal Code and Telephone Number be 
provided. 

6 Section 3 – Point of Care Test Information 
Record the collection date and the COVID-19 Test 
Result.  
Record the individual who performed the test. 
Record the individual who entered the data. 

Note: The eFORM Worksheet becomes 
the record of testing and must be 
retained in a secure and confidential 
location. 
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Provider-Collected Nasal Sample Collection 

PURPOSE 

This document provides the procedure for collecting a sample for the BD Veritor COVID-19 Rapid 

Antigen test. A quick reference guide can be found in Appendix D. 

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to collect BD 

Veritor COVID-19 Rapid Antigen tests, have been trained to do so and passed a competency assessment. 

MATERIALS REQUIRED 

 Surgical or procedure masks 

 Nitrile gloves 

 Goggles or face shield  

 Disposable fluid resistant gowns 

 Soap or 70% alcohol-based sanitizer 

 Disinfectant spray or wipes 

 Waste container and waste bags 

 Chair with a fixed back 

 Table/desk 

 Clipboard(s), paper, pens, sharpie 

 BD Veritor Plus Analyzer 

 BD Veritor COVID-19 Rapid Antigen Test Kit 

 Extraction tube  
 Cardboard tube rack 
 Sterilized nasal swab 

PROCEDURE 

Step Action  

1 Have the individual to be tested take a seat and 
complete Section 2 Patient Information of the 
eFORM Worksheet while waiting. 

 

2 Put on PPE which must include a mask, gloves, 
face shield or goggles, and a fluid resistant gown. 

Note: Refer to the Personal Protective 
Equipment procedure for details or the quick 
reference guide in Appendix C.  

3 Open the BD Veritor COVID-19 Rapid Antigen test 
kit, check the expiration date and that all 
components are present. 
Note: Do not use the test kit past the expiration 
date as indicated on the outer package, or if 
packaging is damaged, the seal is broken, or 
components of the kit are missing. 
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4 Place an extraction tube in the tube rack. 

 

5 Record a unique number on the eFORM 
Worksheet in the designated spot on the form. 
 
Caution: For confidentiality reasons it is not 
acceptable to use the individual’s name or PHN 
number. 

 

6 Label the extraction tube with the unique 
number identifier from the eFORM Worksheet. 

 

7 Remove the cap from the reagent tube. 

 

8 Remove the swab from its protective wrapper. 
 
Caution: Do not touch the top half of the swab. 

 

 

 

 

9 Tilt the individual’s head back slightly (about 70°) 
to straighten the passage from the front of the 
nose. 

 

 

 

 

10 Insert the swab approximately one inch (2 cm) 
into the nostril. Rotate the swab 5 times against 
the nasal wall. Repeat this step using the same 
swab with the second nostril. 
 
Caution: If the swab stick breaks during sample 
collection, repeat collection with a new swab. 
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11 Insert patient’s sample swab and vigorously 
plunge the swab up and down for 15 seconds. 

 

12 Remove swab while squeezing tube to extract 
liquid. 

 

13 Dispose of the swab in the waste container.  

14 Press the attached dispensing tip firmly onto the 
reagent tube and mix the sample by flicking or 
swirling the bottom of the tube. 
 
Note: The sample should be tested within 30 
minutes after mixing the tube. 

 

15 Place tube back in tube rack. 

 
16 Clean area with appropriate disinfectant.  

17 Remove gloves and discard in a waste container.  

18 Perform hand hygiene and put on a fresh pair of 
gloves before continuing to the next procedure or 
collecting the next sample. 

 

 
  



 

Copyright © 2021  
Provincial Health Services Authority  

All rights reserved  

Version HC1.2 August 11, 2021  Page 17 of 58 

Observed Self-Collected Nasal Sample Collection 

PURPOSE 

This document provides the procedure for observing a self-collected sample for the BD Veritor COVID-19 

Rapid Antigen test. A quick reference guide can be found in Appendix D. 

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to observe self-

collected samples for the BD Veritor COVID-19 Rapid Antigen tests, have been trained to do so and 

passed a competency assessment. 

MATERIALS REQUIRED 

 Surgical or procedure masks 

 Nitrile gloves 

 Goggles or face shield  

 Disposable fluid resistant gowns 

 Soap or 70% alcohol-based sanitizer 

 Disinfectant spray or wipes 

 Waste container and waste bags 

 Chair with a fixed back 

 Table/desk 

 Clipboard(s), paper, pens, sharpie 

 BD Veritor Plus Analyzer 

 BD Veritor COVID-19 Rapid Antigen Test Kit 

 Extraction tube  
 Cardboard tube rack 
 Sterilized nasal swab 

PROCEDURE 

Step Action  

1 Have the individual to be tested take a seat and 
complete Section 2 Patient Information of the 
eFORM Worksheet while waiting. 

 

2 Put on PPE which must include a mask, gloves, 
face shield or goggles, and a fluid resistant gown. 

Note: Refer to the Personal Protective 
Equipment procedure for details or the quick 
reference guide in Appendix C.  

3 Open the BD Veritor COVID-19 Rapid Antigen test 
kit, check the expiration date and that all 
components are present. 
Note: Do not use the test kit past the expiration 
date as indicated on the outer package, or if 
packaging is damaged, the seal is broken, or 
components of the kit are missing. 
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4 Place an extraction tube in the tube rack. 

 

5 Record a unique number on the eFORM 
Worksheet in the designated spot on the form. 
 
Caution: For confidentiality reasons it is not 
acceptable to use the individual’s name or PHN 
number.  

6 Label the extraction tube with the unique 
number identifier from the eFORM Worksheet. 

 

7 Remove the cap from the reagent tube. 

 

8 Give the individual a swab still in its protective 
wrapper. 

 

9 Have the individual to remove their mask. 
 
Note: The individual may gently blow their nose if 
congested 

 

10 Instruct the individual to remove the swab from 
its protective wrapper. 
Caution: Do not touch the top half of the swab. 
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11 Instruct the individual to tilt their head back 
slightly (about 70°) to straighten the passage 
from the front of the nose. 

 

 

 

 

12 Instruct the individual to insert the swab 
approximately one inch (2 cm) into the nostril. 
Rotate the swab 5 times against the nasal wall. 
Repeat this step using the same swab with the 
second nostril. 
 
Caution: If the swab stick breaks during sample 
collection, repeat sample collection with a new 
swab. 

 

 

 

 

 

 

13 Instruct the individual to slowly remove the swab 
while rotating it and insert it into the extraction 
tube. 

 

14 Instruct the individual to place the swab back into 
the protective wrapper and hand it back to you. 

 

15 Remove swab from protective wrapper and insert 
it into the extraction tube. 

 

16 Insert patient’s sample swab and vigorously 
plunge the swab up and down for 15 seconds. 

 

17 Remove swab while squeezing tube to extract 
liquid. 

 

18 Dispose of the swab in the waste container.  

19 Press the attached dispensing tip firmly onto the 
reagent tube and mix the sample by flicking or 
swirling the bottom of the tube. 
 
Note: The sample should be tested within 30 
minutes after mixing the tube. 
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20 Place tube back in tube rack. 

 

21 Clean area with appropriate disinfectant.  

22 Remove gloves and discard in a waste container.  

23 Perform hand hygiene and put on a fresh pair of 
gloves before continuing to the next procedure or 
collecting the next sample. 
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Performing the BD Veritor Rapid Antigen Test Quality Control 

PURPOSE 

This document provides the procedure for performing Quality Control for the BD Veritor COVID-19 Rapid 

Antigen Test. Quality Control is performed each time a new test box is opened. 

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to perform BD 

Veritor COVID-19 Rapid Antigen tests, have been trained to do so and passed a competency assessment. 

MATERIALS REQUIRED 

 Surgical or procedure masks 

 Nitrile gloves 

 Goggles or face shield  

 Disposable fluid resistant gowns 

 Soap or 70% alcohol-based sanitizer 

 Disinfectant spray or wipes 

 Waste container and waste bags 

 Sharpie 

 Table/desk 

 BD Veritor Plus Analyzer 

 BD Veritor COVID-19 Rapid Antigen Test Kit 

 Extraction tube, cap and buffer 
 Positive and negative Quality Control swabs 
 Cardboard tube rack 
 Test devices 

PROCEDURE 

Step Action  

1 Allow all BD Veritor kit components to reach 
room temperature (15 – 30◦C) prior to 
performing quality control. Allow 30 minutes. 

Note: Quality Control is performed each time 
a new test box is opened. 

2 Power on the BD Veritor Plus Analyzer by 
pressing the blue start button once. 

Note: The analyzer must complete a self-test 
before it is ready for use. 

3 Put on PPE which must include a mask, gloves, 
face shield or goggles, and a fluid resistant gown. 
Ensure appropriate hand hygiene. 

Note: Refer to the Personal Protective 
Equipment procedure for details or the quick 
reference guide in Appendix C.  



 

Copyright © 2021  
Provincial Health Services Authority  

All rights reserved  

Version HC1.2 August 11, 2021  Page 22 of 58 

4 Place 2 extraction tubes in the tube rack. 

 

5 Label the first extraction tube as positive QC and 
the second as negative QC. 

 

6 Remove the cap from the reagent tube. 

 

7 Remove the positive quality control swab from its 
protective wrapper. 
 
Caution: Do not touch the top half of the swab. 

 
 
 
 
 
 
 
 
 

8 Insert positive quality control sample swab and 
vigorously plunge the swab up and down for 15 
seconds. 

 
9 Remove swab while squeezing tube to extract 

liquid. 

 

10 Dispose of the swab in the waste container.  
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11 Press the attached dispensing tip firmly onto the 
reagent tube and mix the sample by flicking or 
swirling the bottom of the tube. 
 
Note: The sample should be tested immediately 
after mixing the tube. 

 

12 Follow the Performing the BD Veritor Rapid 
Antigen Test procedure to complete testing. 

 

13 Record quality control results on the Quality 
Control Log Sheet. 

Note: The Quality Control Log Sheet can be 
found in Appendix B. 

14 Perform hand hygiene and put on a fresh pair of 
gloves before continuing to the negative quality 
control swab. 

 

15 Return to Step 3 to extract and test the negative 
quality control swab. 

 

16 If one or both quality control swabs does not 
provide the correct result DO NOT use any 
further test units from the kit. Discard the entire 
kit (including buffer, tubes, and test devices) and 
open a new kit and repeat the quality control 
swabs in the new kit. 

 

17 If one or both quality control swabs does not 
provide the correct result on the new kit 
IMMEDIATELY STOP any further testing. 
Segregate the kit and contact 
pochelpdesk@phsa.ca 
 
No individuals can be tested until the issue has 
been resolved. 

Note: You will be contacted by a technical 
resources to help troubleshoot the problem 
within 24 hours of contact (Mon-Fri, holidays 
excluded). 
 
 

  

mailto:pochelpdesk@phsa.ca
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Performing the BD Veritor Rapid Antigen Test 

PURPOSE 

This document provides the procedure for testing a sample with the BD Veritor COVID-19 Rapid Antigen 

test. A quick reference guide can be found in the Appendix F. 

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to perform BD 

Veritor COVID-19 Rapid Antigen tests, have been trained to do so and passed a competency assessment. 

MATERIALS REQUIRED 

 Surgical or procedure masks 

 Nitrile gloves 

 Goggles or face shield  

 Disposable fluid resistant gowns 

 Soap or 70% alcohol-based sanitizer 

 Disinfectant spray or wipes 

 Waste container and waste bags 

 Table/desk 

 Timing device 

 BD Veritor Plus Analyzer 

 BD Veritor System Verification Cartridge 

 BD Veritor COVID-19 Rapid Antigen Test Kit 

 Individual’s Extracted Sample 
 Cardboard tube rack 
 Test device 

PROCEDURE 

Step Action  

1 Put on PPE which must include a mask, gloves, 
face shield or goggles, and a fluid resistant gown.  
Ensure appropriate hand hygiene. 

Note: Refer to the Personal Protective 
Equipment procedure for details or the quick 
reference guide in Appendix C.  

2 Power on the BD Veritor Plus Analyzer by 
pressing the blue start button once. 
 
Note: The analyzer must complete a self-test 
before it is ready for use. 
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3 Insert the BD Veritor System Verification 
Cartridge, located in the orange packaging, into 
the analyzer to verify it. 
 
Note: The BD Veritor Plus Analyzer must be 
verified at least once before patient testing. 
Omission of the initial verification step may lead 
to incorrect read-outs. Each BD Veritor Plus 
Analyzer onsite must be verified separately. 

 

4 Read the result displayed on the analyzer. Note: The BD Veritor System Verification 
Cartridge may be reused. DO NOT discard. 

5 If “VERIFY PASS” is displayed proceed to Step 7. 
 

 

6 If “VERIFY FAIL CONSULT MANUAL ERROR 25” is 
displayed repeat from step 4 one more time.  

If the second attempt fails contact 
pochelpdesk@phsa.ca for assistance. 

Note: Before repeating, check the 
Verification Cartridge for any foreing matter 
and remove if found. 

7 Double click the blue start button on the BD 
Veritor Plus Analyzer to enter Walk-Away mode. 

Note: The three minute countdown timer on 
the display shows the time remaining to 
insert the test device. 

8 Open BD Veritor COVID-19 Rapid Antigen test 
device and label it with the unique number 
identifier from the eFORM Worksheet.  

9 Take the corresponding sample from the sample 
rack and add 3 drops of the processed sample to 
the test device sample well. 

Caution: Bubbles that occur in the extraction tube 
can lead to inaccurate results. If you are unable to 
create sufficient drops, this may be caused by 
clogging in the dispensing nozzle. Shake the tube 
gently to release the blockage until you observe 
free drop formation. 

 

10 Place the reaction tube back into the test rack. Note: Keep the original reaction tube in-case 
retesting is needed. 

11 Insert the test device into the BD Veritor analyzer 
to start assay timing and analysis. 

 

mailto:pochelpdesk@phsa.ca
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12 Result will appear on the screen of the analyzer 
after 15 minutes. 
 
Note: The analyzer cannot be used to read any 
other test while a test device is inserted. 

 

13 Read the result displayed on the analyzer. Note: Refer to procedure Interpretation of 
Results for instruction. Repeat testing may 
be required if the results in invalid. 

14 Record individual’s result on the eFORM 
Worksheet in section 3. 

 

15 Remove the test device from the analyzer and 
discard in the waste container. 

 

16 Dispose of the individual’s extraction tube in the 
waste container. 

 

17 Clean area with appropriate disinfectant.  

18 Remove gloves and discard in the waste 
container. 

 

19 Perform hand hygiene and put on a fresh pair of 
gloves before continuing to the next procedure or 
collecting the next sample. 
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Interpreting Results 

PURPOSE 

This document provides the procedure for interpreting the results for the BD Veritor COVID-19 Rapid 

Antigen Test. A quick reference guide can be found in the Appendix G. 

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to perform BD 

Veritor COVID-19 Rapid Antigen tests, have been trained to do so and passed a competency assessment. 

PROCEDURE 

Analyzer Display Result/Interpretation Action 

CoV2: - The result is negative  

Record the result as negative on the eFORM 
Worksheet. 

 

Note: Refer to procedure Reporting Results for 
next steps. 

CoV2: + The result is positive 

Record the result as positive on the eFORM 
Worksheet. 

 

Note: Refer to procedure Reporting Results for 
next steps. 

CONTROL INVALID The result is invalid 

Review the testing procedure and test the 
remaining sample, if enough sample remains (3 
drops), with a new test device. 

 

Note: The test may only be repeated once if 

there is enough sample. If there is insufficient 

sample or the test is invalid a second time the 

result must be recorded as invalid, and a new 

sample must be collected and tested. 
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Reporting Negative Results 

PURPOSE 

This document provides the procedure for reporting negative results for the BD Veritor COVID-19 Rapid 

Antigen Test. 

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to report BD 

Veritor COVID-19 Rapid Antigen tests, have been trained to do so and passed a competency assessment. 

MATERIALS REQUIRED 

 Completed eFORM Worksheet 

 PC/Laptop 

PROCEDURE 

Step Action  

1 Inform the individual listed on the eFORM 
Worksheet their test result is negative.  

Note: This should be done in person in a 
location where confidentiality can be 
maintained. 

2 Retain the eFORM Worksheet as a permanent 
record and store in a secure and confidential 
location. 
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Reporting Positive Results 

PURPOSE 

This document provides the procedure for reporting positive results for the BD Veritor COVID-19 Rapid 

Antigen Test. 

SCOPE 

The procedure applies to all regulated health care professionals conducting or overseeing BD Veritor 

COVID-19 Rapid Antigen tests (nasal).  

MATERIALS REQUIRED 

 Completed eFORM Worksheet 

 PC/Laptop 

PROCEDURE 

Step Action  

1 Inform the individual listed on the eFORM 
Worksheet their test result is positive.  

Note: This should be done in person in a 
location where confidentiality can be 
maintained. 

2 Instruct the individual to gather their belongings 
and begin to isolate. 

 

3 Instruct the individual to arrange for a 
confirmatory PCR test. 

Note: A quick reference guide which can be 
printed and provided to the individual with 
instructions and resources can be found in 
the Appendix H. 

4 Public Health at the local Health Authority must 
be directly notified of the positive result when 
testing or program oversight is performed by a 
regulated health care professional. 
 
Fax a copy of the eFORM worksheet to the 
appropriate Health Authority. 

Health 
Authority 

Fax Number 

FNHA Report according to regional 
Health Authority 

NHA Central CD Reporting Unit 
Fax:  250-645-7995 

IHA Central CD Unit 
Fax: 250-549-6310 

FHA Central City Covid Team 
Fax: 604-587-4414 

VCH Central CD Unit: 
Fax (backup): 604-731-2756 

VIHA 
VIHA 
Boundry 
Map 

North Island CD Unit 
Fax: 250-331-8513 
Central Island CD Unit 
Fax: 250-755-7924 
South Island CD Unit 
Fax: 250-388-2225 

 

https://www2.gov.bc.ca/assets/gov/data/geographic/land-use/administrative-boundaries/health-boundaries/4_vancouver_island_health_authority.pdf
https://www2.gov.bc.ca/assets/gov/data/geographic/land-use/administrative-boundaries/health-boundaries/4_vancouver_island_health_authority.pdf
https://www2.gov.bc.ca/assets/gov/data/geographic/land-use/administrative-boundaries/health-boundaries/4_vancouver_island_health_authority.pdf
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5 Using the eFORM Worksheet enter the data and 
results into the eFORM Application. 
 

Note: Entry into eFORM must occur 
promptly and no later than within 3 hours of 
determining the positive result. 
Refer to the procedure Reporting Results in 
the eFORM Application for details. 

6 Retain the eFORM Worksheet as a permanent 
record and store in a secure and confidential 
location. 
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Reporting Clusters of Positive Results 

PURPOSE 

This document provides the procedure for reporting clusters of positive results for the BD Veritor 

COVID-19 Rapid Antigen Test (nasal). 

SCOPE 

The procedure applies to all personnel conducting or overseeing BD Veritor COVID-19 Rapid Antigen 

tests (nasal) regardless of whether the personnel are regulated health care professionals or not. While 

cluster reporting is not mandatory it is recommended best practice and strongly encouraged. 

PROCEDURE 

Step Action  

1 Once 3 positive COVID-19 tests have been 
identified in the last 14 days prepare to notify the 
Medical Health Officer / Communicable Disease 
Unit in the Health Authority where testing is 
being performed.  

 

2 The Medical Health Officer / Communicable 
Disease Unit at the local Health Authority is 
directly notified by telephone of the positive 
cluster. 
 
 
 

Health 
Authority 

Phone Number 

FNHA Report according to regional 
Health Authority 

NHA Central CD Reporting Unit 
Phone:  250-645-3794 
Toll Free: 1-855-565-2992 

IHA Central CD Unit 
Toll Free: 1-866-778-7736  

FHA Central City Covid Team 
Phone: 236-632-3027 

VCH Central CD Unit: 
Phone: 604-675-3900 

VIHA 
VIHA 
Boundry 
Map 

North Island CD Unit 
Phone: 250-331-8555 
Central Island CD Unit 
Phone: 250-740-2616 
South Island CD Unit 
Phone: 250-388-2225 

  

https://www2.gov.bc.ca/assets/gov/data/geographic/land-use/administrative-boundaries/health-boundaries/4_vancouver_island_health_authority.pdf
https://www2.gov.bc.ca/assets/gov/data/geographic/land-use/administrative-boundaries/health-boundaries/4_vancouver_island_health_authority.pdf
https://www2.gov.bc.ca/assets/gov/data/geographic/land-use/administrative-boundaries/health-boundaries/4_vancouver_island_health_authority.pdf
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Entering Positive Results in the eFORM Application 

PURPOSE 

This document provides the procedure for entering positive results for the BD Veritor COVID-19 Rapid 

Antigen Test (nasal) in the eFORM Application.  

SCOPE 

The procedure applies to all regulated health care professionals conducting or overseeing BD Veritor 

COVID-19 Rapid Antigen tests. 

MATERIALS REQUIRED 

 Completed eFORM Worksheet 

 PC/Laptop with Google Chrome configured for the eFORM Application 

 Mobile device with BC Services Card app installed and configured 

 Internet Access 

PROCEDURE 

Step Action  

1 Turn on your PC/Laptop and open 
the Google Chrome internet 
browser. 
 
Note: The eFORM Application has 
been optimized to work with Google 
Chrome. See the procedure 
Configuring Google Chrome for 
eFORM Application for details. 

Note: The BC Services Card Application must be installed 
and configured on your mobile device in order to access 
the eFORM Application. See the procedure Setting-up 
British Columbia Mobile Card for details. 
 
Note: eFORM Application access will also be required. 

2 Type in or click on the following link: 
https://www.eforms.phsaehealth.ca  

3 Click on Sign in with BC Services 
Card. 

 

https://www.eforms.phsaehealth.ca/
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4 Click on Use a mobile card. 

 

5 Open the BC Services Card app on 
your mobile device. 

 

6 Touch Enter Pairing Code on the 
mobile device. 

 

7 Enter the Pairing Code displayed on 
the PC/Laptop. 

 

8 Choose Remember this device and 
then Click Continue. 

 

9 Choose I agree to the BC Login 
Service Terms of Use and Click 
Continue. 
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10 Review the displayed information to 
confirm the correct identity and Click 
Continue to proceed. 
 

 

11 On the PHSA eFORMS tile Click 
Launch Application to begin using 
eFORM. 

 

12 Click on POC Rapid Test 
 

13 Enter the individual’s PHN number in 
the BC Personal Health Number field 
and Click Search. 
 
Note: You may also search using the 
individual’s complete Last Name, 
First Name and Birth Date. 
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14 Click on the field with the client 
information which matches the 
information on the individual’s 
eFORM Worksheet.  
 

Note: The PHN, First and Last 
Names and Date of Birth must 
match in order to select the 
record. If it does not match or the 
individual is not registered, click 
Cancel and enter the information 
manually when you reach Step 22. 

 
 

15 Click on Select, when the client 
information appears.  
 
Note: Individual’s name will appear 
as the selected Client in eFORM. 

 

16 Click Cancel on the Search Provider 
dialogue box.  
 
Note: A practitioner is not required. 

 

17 Click Industry on the COVID-19 PoC 
Rapid Test screen. 

 

18 Enter the name of the collection site 
in the Collection Site Name field. 
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19 Click arrow in the Type of Site field 
and choose the description that best 
matches. 
 
Note: If Other is chosen a description 
is required in the subsequent Other 
field. 

 

20 Click arrow in the City field and 
choose the appropriate community. 
 
Note: The Province/Territory field is 
prepopulated with British Columbia 
and does not required editing. 

 
Note: You may enter the first few letter of the name to 
limit the choices. If the community is not listed choose 
the nearest one which is. 

21 Click on the geographical Health 
Authority where the testing is taking 
place. 
 
Note: PHSA and FNHA are not 
geographical and should not be 
chosen. 

 

22 Review the Patient Information 
section for correctness by comparing 
to the eFORM Worksheet. 
 
 
 
 
Note: If the listed Postal Code or 
Telephone Number does not match 
the ones provided by the individual 
on the eFORM worksheet, change 
these fields to match the worksheet. 

 
 

Note: It is very important that the individual’s current 
Telephone Number and Postal Code is entered to 
facilitate contact tracing and follow-up if needed. 

23 Select the BD Veritor SARS-CoV-2 
from the drop down list in the Test 
Kit Name field. Select Nasal under 
Specimen Description.  
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24 Enter the Collection Date by clicking 
the Calendar Icon and choosing the 
date from the drop down calendar. 

 

 
 

25 Click on Positive under COVID-19 
Test Result. 
 

 

 
 

26 Click Submit.  

 
 

27 Log out of eFORM if there are no 
further entries. 
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Daily Site Shut-down 

PURPOSE 

This document provides the procedure for daily shut-down of the site where individuals will have 

samples collected and where the BD Veritor COVID-19 Rapid Antigen test will be performed.  

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to perform BD 

Veritor COVID-19 Rapid Antigen tests, have been trained to do so and passed a competency assessment. 

MATERIALS REQUIRED 

 Surgical or procedure masks 

 Nitrile gloves 

 Goggles or face shield  

 Disposable fluid resistant gowns 

 Soap or 70% alcohol-based sanitizer 

 Disinfectant spray or wipes 

 Waste container and waste bags 

 Secure record/data storage

PROCEDURE 

Step Action Notes 

1 Put on PPE which must include a mask, gloves, face 

shield or goggles, and a fluid resistant gown.  

Ensure appropriate hand hygiene. 

Note: Refer to the Personal Protective 

Equipment procedure for details or the 

quick reference guide in Appendix C.  

2 Remove and retain signage for reuse.  

3 Gather all equipment and supplies and store in a 
secured location for future use. 

 

4 Gather all forms, data and records and place in a 
secured and confidential location for future use. 

 

5 Clean all areas with appropriate disinfectant spray 
and paper towels or disinfectant wipes. Discard in 
the waste container. 

 

6 Remove PPE and discard in waste container. 
Perform hand hygiene. 

Note: Refer to the Personal Protective 
Equipment procedure for details or the 
quick reference guide in Appendix C. 
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Configuring Google Chrome for eFORM Application 

PURPOSE 

This document provides the procedure for entering configuring Google Chrome for optimum 

performance of the eFORM Application.  

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to report positive 

BD Veritor COVID-19 Rapid Antigen tests, have been trained to do so and passed a competency 

assessment. 

MATERIALS REQUIRED 

 Completed eFORM Worksheet 

 PC/Laptop 

 Internet Access 

PROCEDURE 

Step Action  

1 Turn on your PC.  

2 Open Google Chrome.  
 
 

3 Click the customize and control 
button in the top-right corner and 
click on settings. This is represented 
by the 3 vertical dots. 
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4 Click on Privacy and security.  
 
 
 
 
 
 
 
 
 
 
 
 

5 Click on Site Settings.  

 
 

6 Click on Pop-ups and redirects.  

 
 

7 Click on Add in the “Allow” section. 
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8 Type in the eFORM PROD site link: 
https://www.eforms.phsaehealth.ca 

 
 
 
 
 
 
 
 
 
 

9 Click on Add.  

10 Click on the Home icon to return to 
the Home screen. 

 
 
 

11 Click the customize and control 
button in the top-right corner and 
click on settings. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12 Click on Autofill.  
 
 
 
 
 
 
 
 
 
 
 

 

https://www.eforms.phsaehealth.ca/
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13 Click on Addresses and more.  
 
 
 
 
 
 
 
 
 
 

14 Turn off Save and fill addresses.   
 
 
 
 
 
 
 

15 Click on the Home icon to return to 
the Home screen. 
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Setting up a British Columbia Mobile Card 

PURPOSE 

This document provides the procedure to set up a British Columbia Mobile Card on your mobile device.  

SCOPE 

The procedure applies to all individuals with the assigned authority and responsibility to report BD 

Veritor COVID-19 Rapid Antigen tests, and have been trained to do so. The BC Mobile Card is required to 

login to the eFORM application. 

MATERIALS REQUIRED 

 PC/Laptop 

 Mobile device 

 Internet Access 

PROCEDURE 

Step Action Notes 

1 Download the BC Services Card app to your mobile 
device from the respective App Store for your device 
and operating system. 

 
2 Follow the instructions in the app to complete the 

set-up on the mobile device.  

3 In addition to the BC Mobile Card, users will require 
to have been granted access to the eFORM 
application.  

Note: Account request forms will be 
provided to organizations upon review 
and approval of their application (see 
Appendix J) by PHSA. 
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Appendix A – eFORM Worksheet 

 

Unique Number  
Identifier 

 

 

 Health Authority 

COVID-19 screening by:  Industry  FHA           (Fraser Health Authority) 

Collection Site Name  PHSA         Do Not Use This Selection 

  FNHA         Do Not Use This Selection 

Type of Site  IHA            (Interior Health Authority) 

  VIHA          (Vancouver Island Health Authority) 

  VCH/PHC  (Vancouver Coastal Health Authority) 

  NHA           (Northern Health Authority) 

Collection Site Address  

Province/Territory City 

British Columbia  
 
 

Section 2 - Patient Information – To be completed by the individual being tested 

First Name Last Name 

  

PHN (Personal Health Number) Date of Birth 

 
YYYY MM DD 

Postal Code Phone 
       

 
 

Section 3 – Point of Care Test Information 

Test Kit Name Collection Date 

 ID NOW  Panbio  BD Veritor 
YYYY MM DD 

Specimen Description COVID-19 Test Result 

 Nasopharyngeal  Nasal  Throat  Positive  Negative  Invalid 

 
 

Test performed by: Data entry performed by: 
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Appendix B – Quality Control Log Sheet 

Testing Site: 
 

Year: 
 

 

Quality Control is performed each time a new BD Veritor COVID-19 Rapid Antigen test box is opened. 

Date: Operator Test Unit 
Lot # 

Positive 
Control 

Lot # 

Positive 
Control 

(Record result) 

Negative 
Control 

Lot # 

Negative 
Control 

(Record result) 

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

 

Reviewed By:  Date:  
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Appendix C – Personal Protective Equipment Quick Reference 

Putting On Personal Protective Equipment 
Step 1. Perform hand hygiene. Step 2. Put on disposable fluid resistant gown. 

  

Step 3. Put on mask. Step 4.  Put on googles or face shield 

  

Step 5.  Put on nitrile gloves  

 

 

Removing Personal Protective Equipment 
Step 1. Remove gloves. Step 2.   Perform hand hygiene. 

 
 

Step 3. Remove gown. Step 4.  Remove goggles or face shield. 

  

Step 5. Remove mask. Step 6.  Perform hand hygiene. 
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Appendix D – Sample Collection Quick Reference 

Step 1. Perform hand hygiene. Step 2. Put on personal protective equipment 
(PPE). 

 
 

Step 3. Gather all testing equipment. Step 4.  Label the extraction tube with the unique 
identifier of individual being tested. 

 

 

Step 5. Place tube in the tube rack. Step 6. Collect nasal sample. 

 

 

Step 7. Insert swab and vigorously plunge up and 
down for 15 seconds. 

Step 8.  Remove swab, squeezing to extract 
liquid. Press dispensing tip on the tube and mix. 
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Appendix E – Nasal Sample Collection (Quick Guide) 

Note: This Quick Guide is intended for use as a supplement to the detailed procedure for sample 

collection outlined in the document. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

1 

2 

3 

Remove mask 

Insert swab into nostril 

Tilt head back 

Roll the swab 5 times 

along nasal wall  

(Repeat on other side) 

Withdraw swab and 

place into original 

packaging/extraction 

tube 
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Appendix F – Performing the BD Veritor COVID-19 Rapid Antigen Test Quick 

Reference 

Step 1. Perform hand hygiene. Step 2. Put on personal protective equipment 
(PPE). 

 
 

Step 3.  Label a test device with name of 
individual being tested. 

Step 4. Squeeze sample onto test device. 

  

Step 5. Insert the test device into the analyzer. Step 6. Read the result from the analyzer. 

   

Step 7. Record results. Step 8. Discard testing equipment. 
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Appendix G – Result Interpretation Quick Reference 

Result Interpretation 

CoV2: + 









Positive        Negative       Invalid 

CoV2: - 









Positive        Negative       Invalid 

CONTROL INVALID 











Positive       Negative       Invalid 
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Appendix H – Reference Guide for Individuals Testing Positive 

If you have tested positive for COVID-19 there are a number of actions to take. Please see below for 

specific actions and related resources. 

Action Resources 

ISOLATE 
 
Upon learning your COVID-19 positive status you 
should immediately: 

 Wear a mask 
 Return home 
 Isolate yourself from others 

More information on self-isolation can be found 
on the link below: 
 
http://www.bccdc.ca/health-info/diseases-
conditions/covid-19/self-isolation#How--to 
 

CONFIRM YOUR TEST 
 
Your positive test was done with a screening 
method. You will need to have a PCR test 
performed to confirm you are positive.  
 
If your test is confirmed as positive you will need 
to remain isolated for 14 days. 

To find a location where you can be tested you 
can click on the link below: 
 
http://www.bccdc.ca/health-info/diseases-
conditions/covid-19/testing/testing-
information#where 
 

HEALTH CARE 
 
If it becomes harder to breathe, you can't drink 
anything or feel much worse than when you got 
tested; seek urgent medical care at an urgent 
care clinic or emergency department. 
 
If you experience any of the following, you 
should call 9-1-1 immediately, or go directly to 
your nearest emergency department: 

 Severe difficulty breathing (e.g. struggling 
to breathe or speaking in single words) 

 Severe chest pain 

 Having a very hard time waking up 

 Feeling confused 

 Losing consciousness 

Urgent and Primary Care Centres are available in 
many communities across B.C. Visit this website to 
learn more about the centres and find a location 
near you. 
 

https://www.healthlinkbc.ca/services-and-
resources/upcc 

CONTACT TRACING 
 
Your positive result will be reported to BC Public 
Health who will contact you for information 
about people you may have been in contact with 
and are at risk of infection.  

More information on contact tracing can be 
found on the link below: 
 
http://www.bccdc.ca/health-info/diseases-
conditions/covid-19/self-isolation/contact-tracing 
 

  

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation#How--to
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation#How--to
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing/testing-information#where
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing/testing-information#where
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/testing/testing-information#where
https://www.healthlinkbc.ca/services-and-resources/upcc
https://www.healthlinkbc.ca/services-and-resources/upcc
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation/contact-tracing
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation/contact-tracing


 

Copyright © 2021  
Provincial Health Services Authority  

All rights reserved  

Version HC1.2 August 11, 2021  Page 52 of 58 

Appendix I – BD Veritor COVID-19 Rapid Antigen Training & Competency Checklist 

User Name Testing Site 

Complete each section as appropriate to the trainee’s designated role 

 

PERSONAL PROTECTIVE EQUIPMENT (PPE) AND WORKSTATION SETUP ✓ or X 

Trainee can correctly name and identify the PPE required for testing  

Trainee safely puts on PPE   

Trainee safely takes off PPE  

Trainee demonstrates how to clean-up and disinfect the workstation  

Trainee correctly sets up the workstation for testing  

OVERVIEW AND SETUP OF THE BD VERITOR KIT ✓ or X 

Trainee correctly identifies the LOT number and expiry date of the BD Veritor kit  

Trainee demonstrates how to record LOT information in the QC Log Sheet  

Trainee explains the process for dealing with expired/damaged BD Veritor kits  

Trainee states the storage and testing conditions of the BD Veritor kit  

Trainee correctly identifies each component in the BD Veritor kit  

Trainee demonstrates the setup of the cardboard test rack  

Trainee can name the external material that is required for testing  

QUALITY CONTROL ✓ or X 

Trainee correctly identifies equipment and kit components required for QC   

Trainee can explain the difference between the internal and external control  

Trainee can name the differences between the BD Veritor QC swabs and nasal swabs  

Trainee can explain the rationale for labelling the extraction tube and test device with 
matching identifiers 

 

Trainee demonstrate a correct QC swab sample extraction  

Trainee explains how to mitigate the formation of bubbles during sample extraction  

Trainee demonstrates how to correctly test a QC swab  

Trainee can state the incubation time of a BD Veritor test  

Trainee can explain the reason for keeping the extraction tube after sample addition to the 
test device 

 

Trainee demonstrates how to correctly record QC results in the QC Log Sheet  

NASAL SAMPLE COLLECTION AND TESTING ✓ or X 

Trainee correctly identifies equipment and for a nasal sample collection  

Trainee demonstrates a safe bilateral nasal sample collection on another individual  

Trainee demonstrates a correct nasal swab extraction  

Trainee can explain the advantage of storing a swab in the extraction buffer  

Trainee demonstrates how to correctly test a nasal swab sample  
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NASAL SAMPLE SELF-COLLECTION AND TESTING ✓ or X 

Trainee correctly identifies equipment for a nasal sample self-collection  

Trainee explains the key aspects to look out for during of a self-collection  

Trainee can correctly observe a self-collection  

Trainee demonstrates how to correctly test a self-collected nasal swab sample  

TEST INTERPRETATION ✓ or X 

Trainee can explain how the test result is read from the analyzer  

Trainee correctly interprets a “positive”, “negative”, and “INVALID” test result  

Trainee demonstrates how to properly discard testing equipment at workstation  

Trainee demonstrates how to clean-up the workstation after testing  

 

 

I certify that the individual indicated on this form has been trained and found competent as indicated 
Trainer Name Trainer Signature Date 
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Appendix J – COVID-19 Point of Care (POC) Screening Intake Form 

Please email completed form to RapidPOCTeam@phsa.ca.  Incomplete forms may result in delayed review 

COVID-19 POINT OF CARE (POC) SCREENING INTAKE FORM 
Date: Click or tap 
to enter a date. 

Contact Name:  Contact Phone Number: 

Title/Role: Contact E-mail: 

Organization Name: Organization Website: (if applicable) 

Organization Address: (street address, city, postal code) 

 
Industry Sector:   
Industry Subsector Code: 
Refer to Appendix 1, page 3 

Regional Health Authority  
Refer to the  Health Boundaries website to identify the 
region(s) your organization will conduct screening in  

☐ Interior 

☐ Fraser  

☐ Vancouver Coastal 

☐ Vancouver Island 

☐ Northern  
 

 
Important Notes:  

 The POC test kits available through the Provincial Health Services Authority (PHSA) are for screening individuals 
without any symptoms of COVID-19. These tests are not to be used for diagnostic purposes to test individuals with 
symptoms of COVID-19, individuals in close contact with someone who has tested positive for COVID-19 or 
individuals otherwise suspected of having COVID-19 infection. 

 COVID-19 POC screening does not replace or allow for the relaxing of existing public health measures such as 
symptom screening, physical distancing, hand hygiene, and using personal protective equipment such as masks 

 Self-collected nasal swabs are permitted when observed by a health care professional or a trained individual. 
Training is required for anyone collecting or observing self-collected nasal swabs and for all individuals performing 
these tests, to ensure that important quality and reporting standards are met. Visit 
http://www.bccdc.ca/pocscreening for more information. 

 

Please provide a brief description of the organizational environment (e.g. warehouse, remote work camp). 
 
 

Does your organization intend to only screen individuals that do not have symptoms of Covid-19?    ☐ Yes          ☐ No 
NOTE: These tests are not to be used for diagnostic purposes to test individuals with symptoms of COVID-19. 

Does your organization intend to screen individuals that are not your own organization’s employees or contractors?    

☐ Yes          ☐ No 
 

Does your organization intend to conduct regular workplace screening of close-contact employees? (Close-contact 
employees are simply defined as having regular in-person interactions with other employees and/or customers) 

 ☐ Yes          ☐ No 
 

Will there be a cost to the individual being tested?     ☐ Yes          ☐ No 
 

 

  

mailto:RapidPOCTeam@phsa.ca
https://www2.gov.bc.ca/gov/content/data/geographic-data-services/land-use/administrative-boundaries/health-boundaries
http://www.bccdc.ca/pocscreening
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Personal information is being collected under Section 26(c) of the BC Freedom of Information and Protection of Privacy Act (FIPPA) for the 

purpose of administering the Covid-19 POC Screening program. PHSA will only disclose personal information to the Regional Health 

Authorities, the Ministry of Health and other persons in accordance with FIPPA. Any personal information collected will be stored and accessed 

only in Canada. For questions about the collection or use of personal information, please contact: Senior Director, Information Access & Privacy 

Services Provincial Health Services Authority 200 - 1333 West Broadway Vancouver, BC V6H 4C1 Phone: 1-855-229-9800 Email: 

privacyandfoi@phsa.ca 

How many tests will you require per week to implement screening in your organization?  
 
__ tests (number of tests) 
 
To determine how many tests you will require per week consider the following: 

 (Number of individuals you wish to screen each week) x Frequency 
 
NOTE: As per the BC COVID-19 Rapid Antigen Screening Program, Guidelines and Requirements Standard Operating 
Procedures testing can be weekly or multiple days/week, but any single individual should not be tested more than 3 
times per week. 

How many weeks do you intend to conduct screening for? 
__ weeks (number of weeks) 

 

Please email completed form to RapidPOCTeam@phsa.ca. 

For Administrative Use Only: To be completed by  PHSA administration  

*COVID-19 POC Test Registration No.   

 

  

mailto:privacyandfoi@phsa.ca
mailto:RapidPOCTeam@phsa.ca
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Appendix K – Industry Subsector Definitions 

Sectors & subsectors are defined based on the North American Industry Classification System (NAICS). If 

needed, more details can be found on the Statistics Canada website. 

Sector Subsector Subsector Code 

Agriculture, forestry, 
fishing and hunting  

Crop production 111 

Animal production and aquaculture 112 

Forestry and logging 113 

Fishing, hunting and trapping 114 

Support activities for agriculture and forestry 115 

Mining, quarrying, and 
oil and gas extraction 

Oil and gas extraction 211 

Mining and quarrying (except oil and gas) 212 

Support activities for mining, and oil and gas extraction 213 

Utilities Utilities 221 

Construction Construction of buildings 236 

Heavy and civil engineering construction 237 

Specialty trade contractors 238 

Manufacturing Food manufacturing 311 

Beverage and tobacco product manufacturing 312 

Textile mills 313 

Textile product mills 314 

Clothing manufacturing 315 

Leather and allied product manufacturing 316 

Wood product manufacturing 321 

Paper manufacturing 322 

Printing and related support activities 323 

Petroleum and coal product manufacturing 324 

Chemical manufacturing 325 

Plastics and rubber products manufacturing 326 

Non-metallic mineral product manufacturing 327 

Primary metal manufacturing 331 

Fabricated metal product manufacturing 332 

Machinery manufacturing 333 

Computer and electronic product manufacturing 334 

Electrical equipment, appliance and component 
manufacturing 

335 

Transportation equipment manufacturing 336 

Furniture and related product manufacturing 337 

Miscellaneous manufacturing 339 

Wholesale trade Farm product merchant wholesalers 411 

Petroleum and petroleum products merchant 
wholesalers 

412 

https://www23.statcan.gc.ca/imdb/p3VD.pl?Function=getVD&TVD=1181553
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Food, beverage and tobacco merchant wholesalers 413 

Personal and household goods merchant wholesalers 414 

Motor vehicle and motor vehicle parts and accessories 
merchant wholesalers 

415 

Building material and supplies merchant wholesalers 416 

Machinery, equipment and supplies merchant 
wholesalers 

417 

Miscellaneous merchant wholesalers 418 

Business-to-business electronic markets, and agents and 
brokers 

419 

Retail trade Motor vehicle and parts dealers 441 

Furniture and home furnishings stores 442 

Electronics and appliance stores 443 

Building material and garden equipment and supplies 
dealers 

444 

Food and beverage stores 445 

Health and personal care stores 446 

Gasoline stations 447 

Clothing and clothing accessories stores 448 

Sporting goods, hobby, book and music stores 451 

General merchandise stores 452 

Miscellaneous store retailers 453 

Non-store retailers 454 

Transportation and 
warehousing 

Air transportation 481 

Rail transportation 482 

Water transportation 483 

Truck transportation 484 

Transit and ground passenger transportation 485 

Pipeline transportation 486 

Scenic and sightseeing transportation 487 

Support activities for transportation 488 

Postal service 491 

Couriers and messengers 492 

Warehousing and storage 493 

Information and 
cultural industries 

Publishing industries 511 

Motion picture and sound recording industries 512 

Broadcasting (except Internet) 515 

Telecommunications 517 

Data processing, hosting, and related services 518 

Other information services 519 

Finance and insurance Monetary authorities - central bank 521 

Credit intermediation and related activities 522 
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Securities, commodity contracts, and other financial 
investment and related activities 

523 

Insurance carriers and related activities 524 

Funds and other financial vehicles 526 

Real estate and rental 
and leasing 

Real estate 531 

Rental and leasing services 532 

Lessors of non-financial intangible assets (except 
copyrighted works) 

533 

Professional, scientific 
and technical services 

Professional, scientific and technical services 541 

Management of 
companies and 
enterprises 

Management of companies and enterprises 551 

Administrative and 
support, waste 
management and 
remediation services 

Administrative and support services 561 

Waste management and remediation services 562 

Educational services Educational services 611 

Health care and social 
assistance 

Ambulatory health care services 621 

Hospitals 622 

Nursing and residential care facilities 623 

Social assistance 624 

Arts, entertainment 
and recreation 

Performing arts, spectator sports and related industries 711 

Heritage institutions 712 

Amusement, gambling and recreation industries 713 

Accommodation and 
food services 

Accommodation services 721 

Food services and drinking places 722 

Other services (except 
public administration) 

Repair and maintenance 811 

Personal and laundry services 812 

Religious, grant-making, civic, and professional and 
similar organizations 

813 

Private households 814 

Public administration Federal government public administration 911 

Provincial and territorial public administration 912 

Local, municipal and regional public administration 913 

Aboriginal public administration 914 

International and other extra-territorial public 
administration 

919 
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